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1 Key Concepts

1.1 Asset

e Alocation or entity where
emissions or consumption of
resources occur.

e Have an address and types

e Have attributes

o Area
o Year of construction
o Climate zone

Site/facility/building

1.2 Asset hierarchy

e Group of assets in a parent-
child relationship
o Site/Facility (parent)
o Building (child)
o  Floor (grandchild)

Facility

Building 1

Building 2

Floor 1

Floor 2

1.3 Measurement
device

e Can be physical (meter) or
notional (account)
e Are attached to an asset
e Has a unique reference
identifier:
o  Electricity: NMI
o Gas: MIRN
o Water: Account
e Represent the point of data
entry

Facility

| O

Water901

Building 1

Building 2

- O

MIRN78

Q_

NMI456|

Floor 1

Floor 2

O

NMI123

1.4 Organisation

e Conceptual (not “real” like an
asset)

e Can be used to group assets
(e.g. minor sites)

Agency

www.edensuite.com.au
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e An alternative to reporting by
assets
e Have attributes

1.5 Organisation
hierarchy

e  Group of organisations in a
parent-child relationship
o Agency (parent)
o Facility (child)
o  Group of facilities
(child)

Facility 2

Agency

1.6 Relationships

e The link between an Asset
and an Organisation
e Allows the allocation/transfer

of data from an asset to an @
organisaiton @
e Have from/to dates that can

be used to represent the time 7

period an Organisation wishes

to report on an Asset Facility 11
e  Contain data that changes Facility 1 Facility 13

over time (person types) il
. ETE Facility 12

o Beddays | Building 1 Building 2

1.7 Activity

e Activities hold usage and cost FaC|I|ty Water901
information:
e Activities are associated with
Greenhouse Gas emissions Building 2
e  Activity Groups are logical MIRN78
groupings of related activities
o  Stationery energy,

o Transport energy etc Floor 2 —O

NMI123

o

www.edensuite.com.au eden5U|TE ""“”l
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1.8 Data distribution

e Aggregation - data
aggregates up from a child to
a parent — when you report on
a parent you get the parent’s
usage plus usage from any
child

e  Apportioning — you can setup
rules to apportion usage from
a parent to a child e.g. 30% of
usage to child one and 70% to
child 2:

e Allocation — if there is a
relationship between an asset
and an organisaition the
usage is allocated from the
asset to the organisation — the
allocation is defaulted to
100%, but can be changed to
any %. You can also allocate
usage based on person type
(normaliser) data like FTE

| Building 1

Building 2

Facility 11

Facility 13

Facility 12

2 Login

Enter this web-link to a web browser

https://dse.edensuite.com.au/

The Eden Suite login page will be
loaded

eden.-

E

Please provide your username and password to login.

Usemame

Password

Log in to Eden Suite using the
username and password provided by
Eden Suite (the username is typically
your email address)

Note: username and password are
case sensitive

If there are any issues with the
password, you can reset by clicking on
the “User Admin” button at the top right
of the screen or emalil
support@edensuite.com.au

eden.u-

Please provide your username and password to login.

Usemame

E

www.edensuite.com.au
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3 Navigation

When you login you are taken to the
Dashboard page that you can configure
to show trends for the assets or
organisations, you're interested in.

You can configure your Dashboard by
going to Reports>All
Reports>Configure Dashboard

L Asset 2-year Total Emissions Chart Sep2017 - Aug 2019 [l Count of Pending Data by Days

Asset: RMH Parkille

€0z¢ (1) Relling 12 Morth Comparis

v o |

Lt Organisation 2-year Totals Chart 0ct 2017 - Sep 2019 Lad Organisation Pie Chart by Asset Type Sep 2018 - Aug 2019

Organisation: RMH City Campus (Parkville) Organisation: hielbcurme Health 2 Enissonncoel -

am

Down the left-hand side of the screen
are the main navigation areas:

e Data Management — where
you can find data, add data,
estimate data, find data gaps
and other data related actions

e My Tenancy — where you can
review the structure of your
tenancy e.g. adding/managing
your assets and organisations
or manage your hierarchies

e Reports — easy access to
common reports and a link to
see all available reports

e  Admin —you can upload data
templates here as well as
change some of the
configurable settings

eden SUITE |||||||||

Dashboard
Data Management

My Tenancy

Reports

Admin

Across the top of the page you'll see:

e Who you are logged in as

e A quick link to search for
assets/organisations and
measurement devices

e User Administration — to
change your password or
add/edit other users

e Help —to search for guidance
on how to use EdenSuite

au.org.melbournehealth.admin
au.org.melbournehealth.admin for

| User Admin 2s || Help @ || Logout & |

au.org.melbournehealth

www.edensuite.com.au
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4 Searching

There are a few different ways to search for things in EdenSuite.

If you're looking for data records then you can use the “Find Data” function under Data Management.

You can also use the “Search” button at the top right of the screen (Global Search) to find assets/organisation and
devices and then search for data attached to the devices that you find.

4.1 Global Search - find Asset/Organisation/Measurement Device

You can access this “global” search by
clicking on the “Search” button in the
top right of every screen

au.org.melbournehealth.admin
au.org.melbournehealth.admin for
au.org.melbournehealth

| User Admin Ze || Help @ || Logout & |

You can type what you are looking for
in the “Query” box and hit enter (or the
Search button on the right)

You can also choose just to search for
an asset or organisation or device by
selecting from the “type” dropdown
before hitting search

Find Asset / Organisation / Measurement Device

@ Enter a search guery. Optionally, restrict your query to return miatches of a specific type. Click on a result to go to its associated profile. Up to 100 matches are returnad for ezch type.

Query Type

‘ Search Q, || ClearX

Organisation

Measurement Device

After hitting enter/Search the results
will be displayed in three columns, one
each for asset/organisation/device

e Assets are returned if the
query you entered is in the
name of the asset or in the
address — clicking on an asset
in the list will take you to the
Asset Profile page

e Organisations are returned if
the query you entered is in the
name of the organisation —
clicking on an organisation in
the list will take you to the
Organisation Profile page

e Devices are returned if the
query you entered is in the
name of the device or in the
device attributes e.g. NMI for
an electricity device — clicking
on a device in the list will take
you to the Asset Profile page

Find Asset / Organisation / Measurement Device

Upto 100

@ Enter a search query. Optionally. restrict your query fo retur matches of & specific type. Click on & result 1o go o for each type.

Query Type
nelbaurne Al

search @ || Clearx

Results

Asset Measurement Device

Mar AIMS Placeholder (Melboume Health @ MG Test Asset Melboume 1.0 - Electricity Device

M VIDRL -10-14 Wreckyn Street

www.edensuite.com.au
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4.2 Find an Asset

If you can'’t find your asset through the global search you can also search for it in My Tenancy>Manage Assets

a1 0rg melsournsheaith.admin
auog.

Ty e T D)

You can start typing your name in the eden.... ™
Asset box and select from a dropdown | e | wrogepsoes
of options, or you can type a partial o
match for the asset in the “Asset Name

(partial match)” box.

Reparts Activty or Acibrity Grow Asset Status Sortby
@ Actve g Pene Retrec ooy

You can further refine your search by = )
entering an asset type, the organisation
the asset has a relationship with or an
activity that the asset captures. You
can also change the sort order of the
results

Once you have your search results you

can click on an asset to see full details - - -
(See section 5.1), or right click to open ity
in a new window/tab. [Ez)|

4.3 Find an organisation

If you can’t find your organisation through the global search you can also search for it in My Tenancy>Manage
Organisations

You can start typing your name in the eden... ™
Organisation box and select from a fS—
dropdown of options, oryou cantypea | ... S ——.

partial match for the asset in the
“Organisation Name (partial match)
box. e

Organéastion Organisation Type Related Asset

sortby

You can further refine your search by
entering an organisation type, the asset
the organisation has a relationship with
or the status of the organisation. You
can also change the sort order of the
results

Once you have your search results you
can click on an organisation to see full S —

details (See section 5.2), or right click
to open in a new window/tab.

Organission Type Selated dseet

www.edensuite.com.au eden5U|TE """”l
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4.4 Find a data record

You can find data records by first finding the asset the data is stored against then searching on the attached
measurement devices OR you can use the Find Data function found under Data Management > Find data

Start by going to Data Management >
Find data

If you just hit “Search” you'll get every
data record in the system. To refine
your search, you can:

e Type in the name of the asset
or device the data is attached
to and select from the drop
down (or enter a part of the
asset name in the box below)

e Search for all data records for
a certain activity by typing in
an activity or activity group
and selecting from the drop
down

e Type in the Supplier Name to
restrict the search to all
records from that supplier

e Enter a description that you
used when adding the data
record

e Change the date range for
your search

e  Search for records that are
accepted/pending or rejected

e Search just for Estimated or
Actual records

e You can also change the sort
order of the results

eden.,..™

Dasnboard

Data Management

Find Dta

Data Management >

su.0rg melboumehealth ademin
awargm

Search Q|| tenr s 2o | g © | Logoutss

Acviy or Acteny Group. suspler

v | [ tarns

Search @[ Shear

Once you have your list of data
records, you can:

e Click on arecord to see the
full details (Data Profile (see
Section 5.3)

e Right click to open in a new
tab/window

e Accept/reject a record

e Click “Edit” to open the record
and change values

AAAAA

.......

IR E

[g]
H

GegmOaaEEgl:

www.edensuite.com.au
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5 Viewing Assets/Organisations/Data profiles

Once you've conducted your search, you’ll be able to view the “profiles” for your asset/organisation/data

5.1 Asset profile

The asset profile provides you with an
overview of the asset including:

e Links to Edit or add a new
Asset

e Agraph of 2 years of the total
CO2-e (quick link to GHG
inventory report

e Trends of the different
activities below the graph

e Address and attributes

e Link to view asset hierarchy

e Shows all available devices
and links to find data, add
data as well as edit/delete or
add a new Measurement
Device

e Shows any relationships

5.2 Organisation profile

The organisation profile provides you
with an overview of the organisation
including:

e Links to Edit or add a new
Organisation

e A graph of 2 years of the total
CO2-e (quick link to GHG
inventory report)

e Trends of the different
activities below the graph

e Attributes

e Link to view organisation
hierarchy

e  Shows all relationships

edens™

.....

p—— T —

Example Organisation | ot orgassaton || oueteDrpuina - | Status m 01/07/2005 ta current
e citty tion e

Seach again

www.edensuite.com.au
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5.3 Data profile

The data profile provides you with an
overview of the data record including:

e Usage and cost values

e Achart of the last 2 years of
usage with a table of the data
below

e See any comments on the
data

e See a history of changes in
the data’s status

e Links to change the status,
edit, transfer or delete the
data

Example Asset

B Supalier (o 6102884232

Rolling 12 manths

Oct 18-Sep 19

Manth

0Oct 17-Sep 18

6 Editing and Adding
Assets/Devices/Organisations

6.1 Edit Asset

From the asset profile page (see 5.1),
click “Edit Asset” to start

nnnnnnnn

i [ @ | o A3 | i || o>

m-msm 18/03/2015
A el

This will bring up four “tabs” you can
work through

www.edensuite.com.au
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The “Asset Details” tab allows you to
edit the name, description, ID, status or
status date.

You can also change the asset type:
click on the X on the right to clear the
current selection, then hit the down
arrow to see options or start typing if
you know the name of the asset type
you want.

Once you've finished click “next” or
click on the tab you want to go to e.g.
you can click on the Hierarchy tab and
click save if you've finished editing

The address tab allows you to edit or
change the address of the asset

b Edit Asset (Example Asset)

The attributes tab allows you to edit or
add attribute values to the asset

T Edit Asst (Example Asset)

T

@ Flnme Next 1o procent e mandatory. Cick

e previouly swved vlue.

Hit the “Change” button to change the
Asset Hierarchy the asset is in OR to

change the asset that is the parent of
the current asset

h Edit Asset [Example Asset)
.

Hrequese

Example Asset Hierarchy| o &

Click the X to clear and down arrow to
see options for other hierarchies

I Edit Asset (Exampie Asset)

s ey

www.edensuite.com.au
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Click on the Parent Asset you want to

be “above” the asset and hit Save to - : M,M*,M,
finish

6.2 Add Asset

MyTenancy 3 Manage Assets 5 Exampie Asse

Click “Add Asset” under the left-hand

navigation option “My Tenancy” to start N
Example Asset [T "

©0% (1)- Rolling 12 Month Comparison

Clinveal waste

This will bring up four “tabs” you can e |
work through S EET—

nnnnnnnn

The “Asset Details” tab allows you to
edit the name, description, ID, status or
status date.

Choose the asset type by clicking in
the box to the right of the X, then hit the
down arrow to see options or start
typing if you know the name of the
asset type you want.

Once you've finished click “next” (you
must go through each tab in order to
ensure all mandatory fields are
completed)

www.edensuite.com.au eden5U|TE """”l
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The address tab allows you to add the
address of the asset

Once entered, click “Next”

The attributes tab allows you to add
attribute values to the asset (those with
an * next to them are mandatory)

Once entered, click “Next”

ha Edit Asset (Example Asset)
Asetonsls  domess

A Hencts

° Next o proceed “aee mandtory,Cick o saved valve

[ Trpe Ve

Click in the box to the right of the X and
hit the down arrow to see options for
other hierarchies or start typing if you
know the name of the asset hierarchy
you want to use (see below to add a
whole new asset hierarchy)

Once you've selected an existing asset
hierarchy, click on the Parent Asset
you want to be “above” the asset and
hit Save to finish

k Edit Asset (Example Asset)
hssetDetsls  Address  Amrtures || HGRARY

eequnes

..................

To add a whole new asset hierarchy,
click the “Add Asset Hierarchy” button

A pop-up box will open for you to enter
the name and date range of the asset
hierarchy

Type in the Asset hierarchy name (or
use the down arrow to find it).

There will be a warning that this asset
will be the “Root Node” of the
hierarchy, this means you won'’t be

www.edensuite.com.au
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able to add a parent to this asset (but
you will be able to add child assets).

If OK, hit save.

6.3 Retire asset and devices

If you’'ve moved out of a site, instead of
individually retiring the asset and each
of its devices and ending the
relationship, you can do it all in one
with the “Retire Asset and Devices”
button

I Asset Profile

RMH Royal Park

COy-e (1) - Rolling 12 Menth Comparison

37614 -

e
| Retire Assetand Devices 2 ’

(W Apr 23-Mar 24
[ Apr 22-Mar 23

—e

Dee Jan Feb Mar

View GHG Inventory BB || Profile Chart 1

Find your asset, click the button and
enter the date you moved out of or
demolished the asset. The system will
then retire the asset, make all devices
inactive and end the relationship with
any organisations.

NOTE: if there are child assets you
must retire them first

Retire Asset and Devices

© Change the asset status to Retired, the status of any linked devices to
Inactive, and end all the asset’s relationships and relationship information.

Retire Effective Date*
dd/mm/yyyy

x

a
B

6.4 Edit device

From the asset profile page (see 5.1),
click on the pencil icon next to the
measurement device you want to edit

Edit Assot (|| Dodete Asset @

Example Asset
COz-e (t) - Rolling 12 Month Comparison

AN E

coze
(U

View GHO Invenory &

® Activities

Clinical waste Sep-18 - Augr15: 0 COze (1) -% o

‘Ctinical waste - incinerated 5ep18-AUg1: 0 kg

Sep17- A 18:Obg

Clinical waste - incinerated - Test by Jo

Sep18-Aug19: 0kg

Chinical waste - S$harps

Clinical waste - treated

Jo Testing Clinical waste Activity Se0 18- Av018: 0 ka

status [N 18/03/2015

Asset type: Miscel

Asset hisrarchy: Example Asset Hierarchy
Location

3456 POPLAR RD PARKVILLE VIC 3052

(This asset ks not able to be shared with other tenants)

Attributes

Label value

Operstor ID s
uli Asset Hierarchy -
search Again

AdgChild Asset + || View Assel Hiesarchy =

@ Measurement Devices -

“ .

‘Add Measurement Device +

= DH Electricity Device

— 6102804232

& Relationships -

www.edensuite.com.au
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This will bring up four “tabs” you can
work through.

The Details tab allows you to edit:

e The device name

e The asset itis linked to
(careful thou as you’ll need to
transfer any data if you move
the device to another asset)

e The Exchange date range
(this is the range that data can
come to the device from
suppliers)

e  Status

e You can also enter comments
on the device e.g. location or
meter numbers

The address should match the asset
address unless you want to enter the
delivery address

@8 Edit Measurement Device (6102894232)

o [namem | e

form bk v chk e

T

Device attributes are used to link the
data from suppliers to the device (See
Section 12 for attributes for different
device types)

@ Eit Measurement Device (6102894232)

Tick the exchanges that might receive

Find the asset you want to add a
device to and click on “Add
Measurement Device”

data from suppliers . F
6.5 Add Device
eden....™ Wy Tersacy > Menoge Asscts > Exomple Asset R o)

Dashbard

I Asset Profile

Example Asset

Oata Mansgerment

E=meTnl|

-
Add Assat 4 L]
Manage Organisations. B °
/ Lavel Value
/A\_{ )e e < - Ope
+ e

Cinical waste - nc

nerated

nmm -

Sep18-AUg19:0kg

& Relationships. <

5 Testina Clniesl waste Azt

www.edensuite.com.au
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This will bring up four “tabs” you can
work through

The “Details” tab allows entry for:

e Device Name (can be
anything but best to use
something that is easy to
search for from the bill for the
device e.g. NMI/MIRN/Water
account number

e Linked asset (prefilled)

e Device type — click down
arrow for options or start
typing

e  Status — using “INACTIVE’ will
stop data being entered

e  Other fields are optional

St Commment

Enter the address (this is used to select
state-based emission factors)

...........

The Attributes page allows entry of
device attributes such as
NMI/MIRN/Water Account number.
These attributes are used to link data
from suppliers for automatic entry (see
Section 12 for the attributes for
different device types)

Tick the exchanges that might receive
data from suppliers

@ Edit Measurement Device (6102894232)

sz Goen Exmanges

-

6.6 Edit Organisation

www.edensuite.com.au
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From the organisation profile page (see
5.2), click on the “Edit Organisation”

forBroftic= 203844 an Bo @

button e micen s
Example Organlsation
n £ Type bere o scarch
This will bring up four “tabs” you can
work through. T —

The Details tab lets you change:

e the name of the organisation

e the organisation type

e the Status and status effective
date

Sucec T 0 T

The “Persons” tab allows you to
view/add/edit person records for the : : e
organisation.

The “Attributes” tab allows you to
view/add/edit attribute records for the
organisation.

The “Hierarchy” tab allows you to
change where in the organisation T ——

hierarchy the organisation appears —

6.7 Add Organisation

www.edensuite.com.au eden5U|TE """”l
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Click “Add Organisation” under the left-
hand navigation option “My Tenancy”
to start.

This brings up the four tabs you need
to complete to setup the organisation:

auorgn

eden...

Dashboard

s Add Organisation

Organisation Details | Persons  Amribu

Data Management

My Tenancy

© Fill in the form below and click Next o proveed.

Name * Code

Organisation Type * Organisation Status *

The Details tab lets you add:

e the name of the organisation

e the organisation type (click the
down arrow or start typing)

e the Status and status effective
date

OrganssuonDetalls  Persons

© Fillin the form below and click Nex to proceed.

The Persons tab is next however you
can only add persons once setup is
complete

ah Add Organisation
Organisation Detals | Persons

@ Yau il be abie 1o st or view persans only sfter creating the organisation

The “Attributes” tab allows you to add
attribute values for the organisation.

a Ecit Organisation (Exarmple Organisation)

@ i o o ik

Labe

The “Hierarchy” tab allows you to
change where in the organisation
hierarchy the organisation appears

s Edit Organisation (Example Organisation)

g e Harery

< reures
Melbourne Health 2
=3

Parem Drpanisiion Selecion
Melooure Hesth 2

Click in the box to the right of the X and
hit the down arrow to see options for
other hierarchies or start typing if you
know the name of the asset hierarchy
you want to use (see below to add a
whole new asset hierarchy)

sivibues | Hermehy

© select oz ok S 10

ol Bt iy

Once you've selected an existing
hierarchy, click on the organisation you
want to be “above” the organisation
your working on and hit Save to finish

aa Add Organisation
orgsrismoncersls  pecsons  aoweises | sy

LE \thenclick

)

www.edensuite.com.au
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To add a whole new organisation
hierarchy, click the “Add Organisation
Hierarchy” button

A pop-up box will open for you to enter
the name and date range of the new
organisation hierarchy

Type in the Organisation hierarchy
name (or use the down arrow to find it).

There will be a warning that this asset
will be the “Root Node” of the
hierarchy, this means you won’t be
able to add a parent to this
organisation (but you will be able to
add child organisations).

If OK, hit save.

& Add Organisation
osmsamonDeals  persons  Aminures RSB

Organizatian Hierarchy

6.8 Edit Relationship

From the asset profile page (see 5.1)
or the organisation profile page ( see
5.2, click on the pencil icon next to the
relationship you want to edit

Example Organisation Status 01/07/2005 to current
s el

ey Inaurme Heslen 2 sganissscn ey

You can edit the month from and
month to of the relationship if you hit
the “Edit Relationship” button.

You can also:

e Change the sort order for the
Person Types

e Edit Person type (normaliser)
values and month ranges

e Add new Person type
(normaliser) values or get an
extract of all person types

& UPDATE Relationship

Aweosiated Dutals

2 persoos

7
il

T el (2] [k

I VI

518 18] (s
£

7
i
5
T
i

[ g

£
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Lastly, by expanding on the "%
allocation” section, you can change the
allocation % e.g. 50% allocation will
mean organisation- based reports will
only report half of the usage of the
related asset

& UPDATE Relationship

E
- m

1,000km travelled)

6.9 Add/Edit person type (normaliser) data (FTE, separations, Area,

From the asset profile page (see 5.1)
or the organisation profile page (see
5.2, click on the pencil icon next to the
relationship you want to edit

NOTE: Many person types/normalisers
are saved on the “totals” asset so
search for that to help find the person

types

s Organisation Profile

Example Organisation

‘search agsin

At the top of the page you can click
“Edit relationship” to change the month
from and month to of the relationship.

Under “Persons”, you can see all the
person type (normaliser) data (FTE,
separations, Area, 1,000km travelled).

£dn welationshup [

sdParson+ || 6o 1o persom type extract >

r30n Type e

Source actions

Aged Care 080 1 B e B osssaganon Soved | [ Besore D | [ouite W
Aged cre w0 san1s B e B s 3m@ | [ Reston | [owee W
R De15 & o B e g Sow | [AastoeD | [ooite W
Aged Care 080 e, B ot B o Sem | [Fosore S | [Dote B
Agdcaeomo o, oet1s B o B osmsg Sem | [Fesire D | [Dote B
You can increase the number of person
. . . 10
type values shown by clicking in the Show [IEH entries
« P .
show entries” box: Person Type # 1 | Value * Month From * Month To
Aged Care OBD 0 Feb-16 & Feb-16
Aged Care 0BD 12 Jan-16 B | Jenis
BoedliarcioBy 70 Dec-15 # | Decis
Aged Care OBD 120 Nov-15 & | Nowis
Aged Care 0BD 124 0ct-15 & 0Oct-15
Aged Care OBD 120 Sep15 ] Sep-15
Aged Care 0BD 130 Aug-15 B | augs
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person value.

A form will appear for you to fill out.

NOTE: There are 3 different types of
person types (normalisers):

e Pointin Time — used for things
like FTE where you want to
normalise by the value at a
point in time for FTE this is
30" June

e Average - the values over the
time period are averaged —
used for things like area

e  Sum —the values are added
over the time period — used
for km travelled, separations,
bed days etc

@ The month range of the new person record must fall within the
month range of this relationship.

Person Type *
1000km (Gorporate) -

Usage Value *

Month From *(From Jui-14)

month.year &
Month To (Till Current)
a
month-year B
Source

. & Persons
You can filter for the person type you B
. L M Aaareren | 001 prventy
are looking for by typing in the “Person [T
type filter” box. PersonType * 1 Value Month From Month To Source Actions
Totalaream2 304 14 B monthyesr ] (S | owtoreD ]w
You can also change the sort order of Show| 5 Jonies
the person types by clicking the arrow T e+ Month From « onth o souee
under the “Person Type” row header TotalareaM2 | 50005 Ju1a & | monthyenr &
Separations 262 Jun19 & Jun-19 & Data Migration
Sepamkoas 270 May-19 & May-19 & Data Migration
Separations 269 Apr-19 & Apr-19 & Data Migration
Sepamkoas 265 Mar-19 & Mar-19 & Data Migration
YOU can edlt any VaerS or month PersonType * | Value Month From * Month To Source Actions
. o R Aged Cate 0BD 100 =D | Fee B 0wt wigraton saved | [ Restore' | [ petete
from/to entries, then hit “Save” for each
Aged Care 0BD 12 Jan-18 Data Migration Saveld | | RestoreD | | Detete ]
row you change. oons # ! (8] [ ey
Agwdcunom | g w8 & o 8 | et S| [ | [
You can also restore the previous
value or just delete the entry
Click “Add Person +” to add a new Add Person « il i

www.edensuite.com.au
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NOTE: Be careful how you add the
values based on the type:

e Pointin Time — e.g. FTE enter
for the month e.g. June

e Average e.g. Area enter the
value on the starting month of
the relationship. If the Area
changes, change the “Month
to” to the month before the
change happened and add
the new are from the month
the area changed

e Sum e.g km travelled,
separations, bed days etc.
Enter monthly values if
available. If only a yearly total
is available, calculate the
monthly average by dividing
by 12 and enter it for the year
(e.g. July to June)

”llll“ Eden Suite Guide 26
Choose the person type AddPerson * [ | Addperson *
(normaliser)you want to add O Tl e e e e O A e e A I

month range of this relationship. month range of this relationship.
Person Type * Person Type #
Enter the Value of the person type L z 1000k (Carporsts)
Lomin comom |}
1000km (Non-emergency) Usage Value *
Aged Care Bed Nights 150000
Use the calendars to enter the Month v e peparres Mot P s .
In-Patient Bed Days v
From and Mont to S—— il | P
month-year & ‘ ] &
Source Nov v
Enter the source of your information ——
(optional)
Click Save

Section 10.4)

If you want to extract all person type (normaliser)values for a month range use the Relationship Person Register (see

If you want to update a number of values for a person type (normaliser) at once, you can do an extract of all values
for a person types for a month and upload new values using the Person Type Extract (see Section 9)

6.10 Add Relationship

www.edensuite.com.au
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From the asset profile page (see
Section 5.1, click on “Add Relationship”

5 Teet Actvey Group

[P

e msgeney Tranapur,

o —

Papee

Recycling

[ro—

Choose the organisation you want to
create a relationship with, then choose
the month range for the relationship
and Click “Add”

You will then be able to enter person
type (normaliser) records, allocation
details etc (see Section 6.8 for more
details)

-3

6.11 Add Allocation Rule

From the asset profile page (see
Section 5.1, click on “Add Relationship”

T

Clirical waste

Al Asset Hisrarchy =

‘earen g

Choose the organisation you want to

create a relationship with, then choose J

the month range for the relationship . ﬁ .

and Click “Add”
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Expand the “% Allocation” area
Choose if you want:

> A fixed percentage allocation for the
life of the relationship

> An allocation based on the person
type (normaliser) values of 2 different
relationships

> “Manual Percentage” where you can
change the allocation from month to
month

organisation
Aggregate Non Ressdertial Stes )

RMH Royal Fart: ° RMH Royal Park Asset Hierarchy (Ju05 10 current)

Manth From + [ AL Y e p—
Wov-19 Mov-19

[ it netatonag & |

& Persons.
W atribates

X Avocstion

Allocation Typs * Fired Percantage
Fined Percentage - 100

e e

Manus Percentage

If you choose “fixed percentage” enter
the % of the assets usage you want
allocated to the organisation and click
“Save Allocation”

Organisation

Agaregate Man Residertial Sites o
Asant

MM Aoysl Park °

Month From «
Mow19

£ Redationship (&

Fiaed Percentage ©

Save Adccation @ | Restors Atooation

If you choose “Person Type” select the
Person Type you want the allocation to
be based on and click “Save Allocation

The system will calculate the allocation
to each organisation based on the
person type (normaliser) values on the
relationship with each asset and
display the monthly values for the
allocation

Organiaation Hasarchy .
S ——r— ©  MebouneHeam2 ukos
e
s Royal Parc Ll ——
Month From +
w1
Eon Relytionsiip [
Ansocisted Detatn
& Persons -
9 Atten -
% ABocation -
Allocaion ype [om——,
P Totaarestiz
S
~ lun Emergency Depsrtment Depantures ~
0 . Ful Tune Exuivlent
Retationship Months Aggregate Won Residential Sites (Jul-18 15 ) InPatient Bed Days
[—
sep19 un separatons
I
e .
wov19 o w59
- P o

3020 un [

Apr-20 un 8589

Mew 20 14 8589
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If you choose “Manual percentage” you
will need to enter the % allocation for
each month and click “Save Allocation”

Ansocisted Dstails

& Persons.
W anrsues

X Allocation

ABocation Typs *

Fdn delationshup [

7 Add/Edit data record

7.1 Add data

You can add data from two different parts of the system:

Either from the asset profile page (see R Assat Profle
5.1), click on the “+” icon next to the
measurement device you want to add

data to

Example Asset

02 a
_rd_ﬁ/\/‘

? Activities
Ciimical waste
inical waste - incinerated

Clinical waste - incinerated - Test by Jo

Chinical waste - sharps

inical waste - treated

Jo Testing Clinical waste Activity

ErTa Cret]

COz (1) - Rolling 12 Month Comparison

Sep-18- AUGHS: 0COz8 (1) %

Sep18-Aug18:0kg
Sep17- 418 O by

Ll

View GHO Inventory @

status [[EITY 18/03/2015

Asset type: Miscel

Asset hierarchy: Example Asset Hiersrchy
Location

345
(this

PLAR RD PARKVILLE VIC 3052

et s not able 10 be shared with other tensnts.

Attributes

Label Value

Operator 1D 11520

..'%. Asset Hierarchy -

Search Again

Adachitg Asset + || View Asset Hierarcny =

Q- -

e ssurement Device &

Bulk Aczept Reject Penging Dats

Fina Data Gaps

PreferencinoData
My Tenaney
Reparie

e

13

Or, you can choose “Add data” from eden.. S
the Data Management menu on the left |
of the screen R . o

The form is designed to follow that of
an invoice:

FOECED &

e The supplier will be defaulted
to “unknown supplier feed’
click on the “X” to enter your
supplier ore leave as

“unknown”

[Save [ Seoe it A | e |
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Choose the device to enter
data against — start typing the
device name or asset name to
find the device (device names
are typically a
NMI/MIRN/account number)

Choose the activity (see
Section 11 for a list) e.g.
Electricity/Natural
Gas/Potable Water

o | 820t deerd |k

Type in the date range (must
be DD/MM/YYYY) or click on
the calendar icon to select the
date

Add Data

© Add data for an existing supplier feed, measurement device, activity, date range and pedigres
Supplier Feed * Measurement Device® View Asset Profile

Unknown Supplier Feed ® 6102894232
Asset Example Asset

Date Range * Pedigree *

01/09/2019 & © 30092019 = Actual - Supplier Electronic

Sep  v[2013 ¥

2| 3| & S| o 7 s
a| 10f 1] 12| 13] 1] 15
16 17| 18] 19] 20 21| =22
23] 24| 25 26| 27| 28] 20
£

o

Qty-PeakElectricity (kWh) *
[

Quy-OffpeakElectricity (kwh) *
o

‘Add reference, criteria or description ~

Choose the pedigree —
generally “Actual-Supplier
Invoice” if you’re entering from
an invoice

Add Data

@ Asd data for an existing supplier feed, measurement device, activity, date range and pedigres.

Supplier Feed * Measurement Device* View Asset Profile Actih

Unknown Supplier Feed

Asset: Example Asset

Date Range * Pedigree *
01/09/2019 & © 30/09/2019

Actual - Supplier Electronic S

Actual - Entity Records
Qy-Electricity (kW) * al - Entity Record

0

Cost-Electricity (Dollars) *
0

Qty-Green Power (kWh) *
0

Cost-Green Power (Dollars) *
0

Qty-PeakElectricity (kWh) *
0

Qty-OffpeakElectricity (kWh) *
0

Add reference, eriteria or description ~

www.edensuite.com.au
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e Enter the values from the Supplier Feed *
. . ) Unknown Supplier Feed x
invoice or leave as zero (don’t
use any commas or dollar
. Date Range *
signs) 01/09/2019 &5 10 30/09/2019 =
Qty-Electricity (kWh) *
[u]
Cost-Electricity (Dollars) *
[u]
Qty-Green Power (kWh) *
[u]
Cost-Green Power (Dollars) *
[u]
Qty-PeakElectricity (kWh) *
o
Qty-OffpeakElectricity (kWh) *
o
Add reference, criteria or description ~
e If desired, add reference,
criteria or description | Com—
e Click save to save the record c,,;.m..,..,m.m,.
or “Save & Add Another” to i
retain the measurement mm—
device and activity information PR
e A pop-up will appear to Save Success
Conﬁrm the data has been Data entered successfully. (Status=Accepted)
saved
e  Status will “=Accepted” unless
arule is broken e.g. the data
is a duplicate or varies more
than the set amount
compared to last year’s
usage.
e Ifarule is broken the status

will be “Pending” and you will
have to find the record and
change its status to
“Accepted” for the data to be
used in reports. (See Section
7.4 below to see how to deal
with this)

7.2 Upload data — DM template upload

As well as adding data manually through the “Add Data” function, you can use Excel spreadsheet templates to

upload multiple data records into the system.

www.edensuite.com.au
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Select ‘DM Template Upload’ from the
Admin Menu

To import a template file, click ‘Upload = ‘
Template at the top left of the page o e i

Options for adding data include:

e  For Electricity there are a number of options that vary depending on what fields you have available when
entering electricity data manually (check this by going to Add data and entering data for an electricity
device):

o “Green Power” has the fields Qty Electricity, Cost Electricity, Qty GreenPower and Cost
GreenPower

o “Green Power Peak Offpeak” has the fields Qty Electricity, Cost Electricity, Qty GreenPower, Cost
GreenPower and Qty Peak and Qty Offpeak

o “Green Power Cost Retail” has the fields Qty Electricity, Cost Electricity, Qty GreenPower and
Cost GreenPower as well as Cost RetailElectricity

e Air Travel

e Natural Gas

e Paper

e  Other Stationary Energy (e.g LPG or diesel for generators)

e Transport Energy

e Waste

e Water

There are also templates for adding new assets, devices and organisations — contact support@edensutie.com.au for
assistance with these

You can download templates for each activity at:http://training.edensuite.com.au/?page_id=782

For all templates you must:

e Use the Exact same asset name/device hame

e Use the correct supplier and activity names

e Remove all formulas

e Save the file in a known location (and preferably with a meaningful name e.g. WaterDataFor2020Q1)

Select the template type from the

@ Elesse cnsre sy prr Gependent tepisies are Ks0s wihoul érors 37 ave besn el corectly

dropdown.

‘Template Type * Template File *

Uploed Template &, || Cancel ¢

Browse for the location of the file on
your computer and click “Upload
Template”

www.edensuite.com.au eden5U|TE """”l
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Once uploaded the status of the
processing of the template will be
displayed under the “Usage Template”
heading.

The upload status changes from
“UPLOADED” to “PROCESSING”.

When a file has finished processing it
will say “SUCCESS?” or if there are
errors “ERROR” or “FAILED”

If you have an error or failed message
contact support@edensuite.com.au

Admin Templates

Upload
History

Vien @

Usage Templates

Template Name

Last File Uploaded

Uplosd Status  Loaded By Oate Uploaded

7.3 Create an estimated data record

Or, you can choose “Estimate data”
from the Data Management menu on
the left of the screen

eden.,. et Managermer > AcdData

Dashboars

Supp

© a0 aata oran

enstng sppler feed, messur

atiorg melsournehe ahh.admin au.crg.melbo

emant aevice, actury, aate range and pedigres,

PreferencinoData
My Tenaney
Reparts

e

Start typing the name of the device you
want to create an estimate for and then
select from the options provided

Dashboard
Data Management
Find Data
Add Data 4
Estimate Data
Bulk Accept / Reject Pending Data

Find Data Gaps

id/mm/y & o dd oy
Devices with Estimates Only Y -] — yyy :::]
Estimation Method *
Preferencing Data
Seasonal Adjustment v
My Tenancy
Reports
Admi

Estimate Data

@ Enter criteria to generate data estimates for the selected period, using the chosen estin

Asset Device *
exan| x
6102894232

Device for Example Asset

Example Waste Device
Device for Example Asset Parent
EsuIawe r U

Start typing the name of the activity you
want to create an estimate for and
select from the options provided

@ Enter criteria to generate data estimates for the selected period, using the chosen estimation method. The generated estimates will then be displayed and can options

Asset Measurement Device *
6102894232

‘Supplier Feed *
Unknown Supplier Feed

Estimate for this Date Range *

darmmiyyyy

Estimation Method *

Seasonal Adjustment

dd/mm/yyyy

Activity *
® Eled x
Electricity
Activity in Stationary Energy
x
a
=
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the calendar and selecting the date
range or by typing in the box (you must
use dd/mm/yyyy though e.g.
01/07/2018 NOT 1/7/18)

25| 20| 27 22 20 a0
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Supplier feed is defaulted to “unknown Asset Messurement Devce - actity

6102804232 x Elec x
supplier” but you can clear this by S
clicking on the x and typing a different o Sipper et :

Estimate for this Date Range *
Supplier dimmiyyyy B WYYy =]

. .

Enter the date range you want to RN
create an estimate for by clicking on IEEEEEE

Choose an Estimation method:

o Seasonal adjustment
(Preferably use this
one) — this method
uses data from the
same period in the
previous year to
calculate the
estimates allowing
for seasonal
variances

o Simple average —
allows you to select
the date range that
should be used for
calculating the
estimates (this is
useful if there is only
one “good” record to
use)

o 3 month window —
uses the last 3
months of data to
calcualte the
estimates

o 6 month window —
uses the last 6
months of data to
calcualte the
estimates

Estimate Data

© Enter criteria to generate data estimates for the selected period, using the chosen estimation method. The generated estimates will then be displayed and can optionally b

Asset Measurement Device *
6102804232

Supplier Feed *
Unknown Supplier Feed

Estimate for this Date Range *
01/07/2018

Estimation Method *
Seasonal Adjustment

6 month window
seasonal Adjustment

@8 to 30/06/2019

Activity *
x Elec x

If you choose simple average method,
you need to enter the “Month range to
base estimation on” — this is the
month range that the system uses as a
basis for the estimation calculation

@ Enter criteria Lo generate data estimates for the selected period, using th

Assel Measurement Device *
6102804232

Supplier Feed *
Unknown Supplier Feed

Estimate for this Date Range *
01/07/2018 & o 30m62019
Estimation Method *

simple Average

Month range to base estimation on *
Nov19 B o Novis

methed, The ge estimates will then o be sa

Activity *
Elec x

www.edensuite.com.au
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Once all fields are entered, click on the
“Calculate” button.
. . o B .
The system will then display the values
calculated for the estimate for each [ 5]
month. — i .
(NOTE: if there is no data available to - J;j:;m e
calculate the estimate you will see an e -
error message and you’ll have to find
and re-enter a date range that has data - -
so that the calculation can be B e
completed)
Review the data and if happy, click on
“Accept Estimate” and a record will be
generated for each month.
7.4 Accepting/rejecting/pending data
If data entered breaks a rule it is given Save Success
a pending status. The rules that might ) )
Data entered successfully. (Status=Pending)
be broken are:
e Datais an exact duplicate of
existing data
e Data is outside the allowed
variation e.g. more than +/-
30% compared to the same
time last year
Use the Find Data function to find the .
record (See Section 4.4) : . Ol .
s || e |
g 10-31 g8 —— E
sctual aren19 2 A 1s “(,m - E
act = [nr]
YOU Can CliCk On the “Pending” button , Assct :ﬂm!y Supplier . Measuring Device. UW!CW‘W Duration suws. Action
e = pE—— = = ey — o
and choose to Accept or Reject the p—— ety Jrm——— nctal S — —F
record, or... ey T rorrne =
Example Asse: Fiesiicily Elestricity Supplier 5102094232 Actual Mar 19-31 Mar 19 T3
You can click on the record to see the
full data profile to review then click on EIAMPIE ASSEL s o e
the “Change Status” button to choose o e 10515-31 019 =
. o |y average for (0.0kWh) T bounds [0.0761 - 01413 KWh],
whether to accept or reject the record. i
L] Iy ge for Qty-Electricity (16. s 0761 - 0.1413 kW]
@ The caily average for Qty 0 kWh) rage the bounds [0.0761 - 0.1413 kWh.
The Data profile also shows the reason P——— ot -
the data is pending, e.g. “The daily Rl oo o
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average for Qty-Electricity (16.129
kWh) varies more than 30.0%
compared to last year's data in Oct-18.
The daily average should be in the
bounds [0.0761 - 0.1413 kwh].”

8 Report Preparation

The tasks are listed in the order we recommend you undertake them before any fomral reporting is done:

e Dealing with Pending data

e Finding data gaps and estimating for the gaps

e Data entry

e Adding Single Estimates

e Rejecting, accepting/editing data

e Searching for and reviewing assets, measurement devices and organisations

8.1 Dealing with pending data (in bulk)

If you haven’t logged in for a while, the first thing you should do is review any pending data.
There are two reasons data entered might be given a pending status:

e Data is an exact duplicate of existing data
e Data is outside the allowed variation e.g. more than +/-30% compared to the same time last year

You can deal with pending data one record at a time as explaine in Section 7.4, but if there are a lot of pending
records you might prefer to reject or accept the data in bulk.

As a rule, duplicates should be rejected and data that is outside the allowed variation should be accepted but only if
there is a good reason for the variance — in many cases you may want to follow up the reason for the variance e.g.
water leak, billing error, change in use of the asset.

A general consideration when reviewing data with outside the allowed variation is that if the bill has been paid, then
the data is valid and should be accepted.

NOTE: For some activities you may want to accept duplicates — for example for waste, it's quite possible that there
are multiple collections of waste for the same month for the same quantity and cost. Similarly for paper and air travel
it's likely that someone has ordered the same quantity of paper or taken the same flight in the same month.
However, duplicates for electricity, gas and water should nearly always be rejected.

Under data management, select Bulk accept/reject
pending data.

Then use the options button to select to view either e —

duplicates or variances. JU——— JU—

You can also filter by an activity so that you can deal
with electricity gas and water (reject duplicates)
separately from waste, air travel and paper.

o ddmmiy B Last 3 Montns.
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Once filters have been applied, hit the search button
to show all duplicates/variances noting there could be
multiple pages.

P s - o et

JITR—— ety ety S upiier

Where there are both duplicates and variances for an
activity, we recommend dealing with all the duplicates
first, then going back into options to show the
variances and accepting these.

Use the check box on the right “Select All” to select
all pending records (you might then review the notes
for each record and uncheck the ones you want to

investigate further). e e

Then just above the “Select All” button click on
“Reject Selected” (for duplicates) or “Accept
Selected” (for variations you want to accept)

If there are multiple pages you will need to wait for
the records to be accepted/rejected, then the page
will refresh with the next page of results

8.2 Finding data gaps and estimating for data gaps

This is a 2 step process

1. Run the “Find Data Gaps” report to find data gaps to fill with an estimate

2. Upload the Find Data Gaps report to create estimates for data gaps

There are several reasons for missing data:
+ Bad “setup”

—  The NMI/MIRN/Water ID setup on a measurement device need to be EXACTLY the same as we
get from the supplier

— NMI and MIRNSs need to be 10 digits only

— Water IDs need to have 2 “_"s e.g. CWW__ 123456
*  Wrong or no supplier on record

— Eden Suite request data based on the supplier provided during the initial setup

— If you haven’t provided the supplier, we can’t request the data

— If you've changed supplier, you need to notify us so we can request data from the right supplier
*  Supplier not on “the list”

— Any LPG supplier

—  Power shop, Go Energy...

Go to data management and select “Find Data
Gaps”
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Fill in the form:

Choose an activity by starting to type and
selecting from the options (or press the
down arrow for all options)

(Optional) Choose an asset, measurement
device or asset type or leave these blank to
look for data gaps in any asset

The supplier feed will default to Unknown
Supplier Feed, but you can choose your own
Enter the date range you want to create
estimates for in the “Estimate for this Date
Range”

Choose an Estimation method. We
recommend Seasonal Adjustment, but you
can choose from:

o Seasonal adjustment — uses data
from the same period in the
previous year to calculate the
estimates allowing for seasonal
variances

o Simple average — allows you to
select the date range that should
be used for calculating the
estimates

o 3 month window — uses the last 3
months of data to calcualte the
estimates

o 6 month window — uses the last 6
months of data to calcualte the
estimates

For simple average method you will need to
enter the “Month range to base estimation
on” — this is the month range that the
system uses as a basis for the estimation
calculation

Click on export to generate the Find Data
Gaps report

You should review the report to see why devices have no data.

There are several reasons for missing data:

Bad “set up”
Wrong or no supplier on record

Supplier not on “the list”

Long billing periods mean the data hasn’t arrived yet e.g. quarterly bills might have missed the latest
request or may not have been issued when the request was made.

Whatever the reason you should investigate and try and fix any setup issues or advise us if the supplier has
changed.
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Remove any rows that have INACTIVE devices or
pending/retired assets.

Also remove any rows where the “Device Exchange
Data To” is before the period you want to estimate
data for. The ‘Device Exchange Data To” value is
used to stop data being received by a device after a
certain date — this may be when you have moved out
of an asset or a new account has been setup.

x [ [ "
‘Mot FreMonth To |Device x Device Exchangs Data To
it o170

To upload the spreadsheet and create estimates for
any missing data, click on the “Go to DM Template
Upload” button,

Select “Bulk Estimate Template” for the Template
Type and click browse and find the folder that you
saved the Find Data Gaps report in, select the file
and then click Upload Template

Ut Terae & | o €

As the file is processed, an estimate will be created
for the asset, device, activity, date range and supplier
feed for each row of the Find Data Gaps report using
the nominated estimation method. If any row is
unsuccessful, processing will continue to the next
row.

After processing the button will change from
“UPLOADED” to “SUCCESS” or “ERROR”

You can click on the “Error” button to download the
error file.

There will be a note in the right hand column in the
file if a row was unsuccessful. Successful rows can
be deleted.

Rows are unsuccessful if there is insufficient data in
the date range chosen to calculate the estimate.

Choose a different Source Data date range for that
row, save the file with a new name and upload it
again. If the seasonal adjustment method was
originally used, change the estimation method to
“Simple Average”
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8.3 Checking for duplicates

The system does check for duplicates on data as its entered but the test is very “exact”, so it's a good idea to check

for duplicates using this report

The report can be found by going to Reports>All
Reports and its listed beneath the “Report
Preparation” group

icton Heslth serdos Reportz

Start typing an activity and select from the options
available

Duplicates Report

° o date, ssset

@ Select coarch crteris fa creste yous report

Click on the calendar icon to choose a month range
and then click the Export button

® frum e 1o i, szt

@ et erate e sy et

The report shows any records that could be
duplicates including

e From/To dates

e Asset and device details

e Data pedigree e.g. Actual: Supplier Invoice
e  Status e.g. Accepted/rejected

e Allfields in the record, quantity and cost

To help in reviewing, its recommended that you filter
Column N for just one field e.g. Qty-Electricity

Aty
Monh Range *
exgon
cunrii | Do
A B c ] 3 E [ H
From Diste

T Dovicel | Primart - [Primart - Acii | Pecige
O1-Fob-18 26-Fob-19 G Test A UG TestANMI  TestiNl  Elctrcty Acksl -
O1FSt-18 26-60b-19 MG Tt AUG TestUANM!  TestiHl  Echicty Ackl -5
U1CFa19 2655019 G TSt A UG TSUATM!  TestiNl  Eaccty Aot
U1CFa19 2655019 G T A UG TSUATMI el Eacticty Aot
UICFBT19 2655019 G 95 A UG ISSUATML 6Nl Esomoty Actsl -
UICFB19 2650019 G 185 A UG ISSUATML 63Nl Eomoty Agtl -
UEFRIIS 248019 G TaStA UG IRANM i) Emcmony Acusl- o

UECESE19 2548019 1AG ISR ALG IS ANMI  ISS6| Eaomony Achsi- £ w
UCESE19 2555019 1AG IR ALG ISUANML  IsS6il Eacmony Ashsi- £ Ter D > firam
UESE19 548019 1AG |8RALG ISUANML |sSoil Eacmony Achsi- £ L w
01-F80-19 2E-+b-19 MG 185t A MG Tast A NMI IestiMl EBcEICy AShsl - Er A o
UiCPSE19 25+ 19 G I9SLAIG ISSLANML [GSDMI  Secmony AShsl 00
o119 D119 Rast - 0
o119 o119 Rael 0
o119 o119 Rael - 000
o119 0119 Rausl - 00
U-an-19 O1-ar-19 sl 00
Uan-19 Of-far-19 sl 00
Uan-19 Of-far-19 sl 00
Bi-danc1s O1-dar-15 g )
Bi-danc15 O1-dar-15 sl .00
Di-dan-15 O1-dar-1s sl )
Di-Jan-18 Oi-Jan-18 Actusl - Er o el 0
D1-Jan-19 O1-san 19 hetusi - SOOI | |
O-OCK19 SO ATIZ  ALIZERNM KM AT Saciciy Acts - SC ncaeptsa 2075110 Cat-Emet 00
O1O0K1S I1O1SATIIZ  AIIZEENMI M ATaECactiony Achsl 501 hcseptsd 2015110 Cost Gese’D.00
CLOGHS SVORISATIZ  AUIZEBNMI  WAILATS2 Evcticty Actal 501 rcsestsa 2013110 ay-Ewct {222 00

You don’t need to worry about records where one
record has status of accepted and the other is
rejected or pending as the rejected/pending records
won’t count towards reporting

o e F 5 " ' 4 K n
Device - Primar - | Primart - Activity - Pedigres ~ | Pedigre - Descris - Source - Status - Created - Radi C.¥ Ral
01 Pty 16(20 Fet 18]G Tost Assol MolbournahG Tesl ANMI— TesiMMI— Elociricity Actual - Enlily Records 0 [Accapiod] 2014 031 iy Cloct 111
O1 Fob 19 28 Feb 18 MG Tesl Asscl MeboumeMB Test AN TesML Floemelty Avtusl - Eniiy Fecoras D o 7 Cay e
Trovena Ml BI0Z6947: Floctncity Actus - Supplier ectiod

TE00H47: Elecincity Aciusl - Suppher Hectror
81028042 Electncity Acius - Entfy Records D
TGA0RER2 NI B102804: Elactncity Actusi - Entey Records D
- ALI2EIRNNI  NMI_A132 Electricity Actusi - Supplier Elcetror]
25-4ar-19 25-Mar-10 MG Test Asset Malbournehid Tast ANMI TesthM|  Elaciicity Aviual - Entiy Records 0
25.4ar-19 25-Mar-19 MG Test Assst Malbourns MG Tast AN
25 Har-19 25 Mar-10 MG Test Assel MelbournebG Tost AN

B 5
- To Date ~_Assct Name

GEZTIEH]
1008942 |

Agcapiad 2019-11-0 Cty-Elecin 224
Fending  2019-03-2 Qty-Eleci 11,
TestMi  Elsciricity Actusi - Entity Records "0 Rsjected  2019-03-2 Qty-Electri’5.0)

TestHMI - Electricity Actual - Supplier Invwice 2 Pending  2019-03-2 Qly-Elexir 8.0

You also don’t need to worry about records that have
different pedigrees as the higher pedigree will be
used for reporting

F )
1~ |Primars - Activity - Pedigree

01-Jen-19 Ol-Jen-19 Exsmple Assel
5100t 18 31 0ct 18 A112

26-Har-10 26-Har-10 WG Tes! Asset Melboume WG Test AMI
25 bar 10 25 blar 10 WG Tosd Asset Molbsarns WG Tust AHMI

If there are two records for the same asset, for the
same date range both have the same pedigree AND
they’re both “Accepted” then they will be double
counting.

You should search for the record and reject one of
the records

B c

- ToDatel - Asset Name - D

01-Fab-18. 26-Fabe19 MG Tast Assat blbcums b

a1 b 8 207 1 Tt sl Wb
set

imar} - Priman, - Activity - Pedigree - Pedigr{ - Descrif - Source -
Testlil Blectricy Actual Enity Records

A
i
.
il

O1-Jan-18 U1-Jan-19 Examps Asset
010619 31 06l 19 ALI 2

2rMiEr-19 2irMar19 WG lest Assat bibume MG last A I
25 Mar 19, 25 Mot 19 MG Tust Assal Mlbzarnc WG Test A N1

“iupssiz Eeciery At Eniy ecerss D

2 Clochicily Al Supplios Dhseirar "1
el bisccn, Adtiel Eny o
Tl Oy Aty Enily Roconds 0

e

132 Ol i g 2010 110y Do (222 00

[Ansepted] 015032 i1 00
701903 2 Gy Ehci’ 00
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8.4 Checking devices that just have estimates

One potential issue with using Find Data Gaps to generate estimates is that you might be creating estimates year
after year and you should actually be finding out why actual data isn’t coming through for a device.

The “Devices with Estimates Only” report allows you to find devices that have only estimated data for a period of
time.

The report can be found by going to Reports>All
Reports and its listed beneath the “Report
Preparation” group as “Devices with Estimates Only”

The report can only be run for one activity or device
type at a time.

Select the device type from the drop down or type an
activity and select from the options provided.

Use the calendar buttons to select the month range
for the report and click “Export” fe

: = —
The report ShOWs any dEVIceS that On |y h ave Mnluun’:mtbovlcu With EI:mIi“ Only / Micllurlmlm Device Yyl;l = [ Activity = Elntknmy 1 From: IIH-JUI-" To: J:-lun-‘l "
. . Activity Measurement Device Device St Device Exchange Month Range Asset Last Asset Status Days of Estimates
estimated data for the period selected. It shows: ELECTRICITY 81021750406 ACTIVE  Ju-05 to curront RMH Parko Actvo "8y
|l LECTRICITY 80012264643 ACTIVE  Jul-05 to current Broadmea Active ] 122 l

e The device name and status and exchange
month range (the month range the device is
set to receive data for)

e The asset name and status

e  The number of days of estimates

Any devices that have a large amount of estimates
should be investigated to see if the supplier has
changed or if you've actually moved out of the asset.
Advise us of any issues identified.

8.5 Checking for assets with no data

This report looks for assets that have no data for an activity for a selected month range, despite having a device
attached to the asset that can receive data for the activity.

Any assets with no data for an activity should be investigated to see if the asset and device should be retired or if
there has been a change in supplier.
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The report can be found by going to Reports>All
Reports and its listed beneath the “Report
Preparation” group as “Asset Zero Data Report”

The report can only be run for one activity at a time.

Start typing the name of the activity and select from
the options provided.

Use the calendar buttons to select the month range
for the report and click “Export”

The report shows the asset name and device names
for any assets with no data for the period.

Any assets with no data for an activity should be
investigated to see if the asset and device should be
retired or if there has been a change in supplier.

A 8 c D E ¥ G H 1
| Asset Zero Data Report / Activity = Electricity / From: 01-Jul-18 To: 30-Jun-19
? | Asset Name Asset Ref Asset Type Asset Hie Status
3 Boyne Russell Facity Aged Care Boyne RutActve  False
§ Diabetes Education Cer Communiy/Alied/Primary Health Diabotes EACtve  Falso

[Rble 10 bdMeasurement Device Activity
8102940455 Electncty
"1029565725 Electricty

5

9 Reviewing and updating indicator data - area,
FTE, Separations,1,000km etc

There are 2 types of indicator data:

construction; and

e Asset attributes - those attached to assets like peer group, number of floors of the building and year of

e Person types - those that change over time and are on the relationships between assets and
organisations like FTE, Separations, AreaM2, etc

9.1.1Reviewing person types — FTE, AreaM2 etc

The best report for reviewing person types is
Relationship Person Register Report, found by
going to Reports > All Reports and listed under
“Registers”

Enter the month range you want to review and hit
“Export”

@ List of all relationship person

s in the tenant that overlap the specified month range.

Manth Range *
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The report shows

e Every person type value in the month
range

e The asset and organisation involved in
the relationships

e  The month range for the person type
and its value

A B c D E F G H I J ]
R'hﬂom!\lp Person Register Report - Jul-17 - Jun-18
Organisat Organisat Organisat Asset Nar Relations| Relations| Person M Person M Person Type ( Person Count

Aggregate Proxy Meibourne Boyne Rus Jul-14 Jul-14 TotalAreaM2 1,286.00

Aggregate Proxy Melbourne Central Stc Jul-14 Jul-14 TotalAreaM2 2,715.00

Aggregate Proxy Meibourne Cyril Jewe Jul-14 Jul-14 TotalAreaM2 1,926.00

Aggregate Proxy  Melbourne Darebin C Jul-14 Juk-14 TotalAreaM2 844.00

Aggregate Proxy  Melboure Diabetes E Jul-14 Juk-14 TotalAreaM2 100.00

Aggregate Proxy  Melbourne Mclellan Hi Jul-14 Juk-14 TotalAreaM2 1,320.00

Aggregate Proxy Meibourne Norfolk TerJul-14 Jul-14 TotalAreaM2 1,110.00
) RMH City ‘Faciity  Melbourne RMH Park Jul-14 Juk-14 TotalAreaM2 108,641 00
| Example OFacilty Melbourne Example A Jul-14 Jul-14 TotalAreaM2 30,425.00
! Aggregate Proxy Melbourne South Stor Jul-14 Jul-14 TotalAreaM2 1,865.00
} Aggregate Proxy Melbourne St Albans ' Jul-14 Juk-14 TotalAreaM2 1,334.00
| Aggregate Proxy Melboume V.IDRL Jul-14 Juk-14 TotalAreaM2 6,056 .00
i Aggregate Proxy Juk-14 Juk-14 TotalAreaM2 1,476.00
} Aggregate Proxy  Melbourne Waestside | Jul-14 Juk-14 TotalAreaM2 1,194.00
! Example CFacility  Melbourne Orygen  Jul-14 Juk-14 TotalAreaM2 5,900.00
} MG Organ Proxy MG Test O Boyne RusApr-06  Jan-19  May-06 Jan-19  TotalAreaM2 44400
LACAR] Miscel MG Y2 OnB2 1 Juk-10 Juk10 FTE 6400
) X10 Miscel MG X1 0rfA1.0 Juk-10 Ju-10 FTE 128.00
1y212 Miscel MG Y2 O B2 2 Juk-10 Ju-10 FTE 32.00
1v213 Miscel MG Y2 Ot B2 3 Jul-10 Jul-10 FTE 16 .00
} Y214 (ReMiscel MG Y2 Or(B2 4 Jul-10 Oct-19  Juk-10 Oct-19 FTE 800
1230 Miscel MG Z3 0rC3.0 Jul-10 Ju-10 FTE 4.00
) Aggregate Proxy  Melbourne Mcloian Hr Jul-14 Juk17  Juk17  Aged Care OB 92000
} Aggregate Proxy  Melbourne Mclellan Hi Jul-14 Sep-17  Sep-17  Aged Care OB 960 00
' Aggregate Proxy  Melbourne Mciellan Hi Jul-14 Aug-17  Aug-17  Aged Care OB 969.00
} Aggregate Proxy Melbourne Cyril Jewe Jul-14 Sep-17  Sep-17  Aged Care OB 1,248 00

iip Person Register fe>

9.1.2Updating person types — FTE, AreaM2 etc

Section 6.8

If the person types look wrong or there are new person types to add, use the Person Type Extract Report which
allows you to view current values and update them or add new values.

This report can be found by going to Reports > All Reports and finding it listed under “For Upload”

NOTE: you can also review/edit/add person types for a specific relationship by editing that Relationship — see

To run the report, you must enter:

e The organisation whose person types
you want to update (child organisations
are also provided — but not grandchild
organisations)

e  The person type (normaliser) you want
to update e.g. TotalAreaM?2

e  The Month you want to
review/add/update

Person Type Extract

© Extrac relatonsp person vabses (69 FTE) whach can Toen be eaed and uphoaded rvough AGTEVDM Template Upload/Person Type Exvact
© Setect search criena to create your report

&

Report Type * Organisation *

Person Type *

Active in which manth *

CloarDate  Done

The report shows

e The organisation and the asset for the
person type

e  The month of the person type

e  The value for that month

The report also provides a column for a New
Value, this can be:

e A correction to the existing value
e Atotally new value where there is
currently no value

NOTE: the “Effective month” will be the month from
which the new value will take effect. The current
value will be given an end date of the month before
the “effective month”.

A B c D E F G H
Person Type Extrac_l Report/Report Type=Organisation Relationships/Organisation=Melbourne Health 2/A
Instructions
-Add New Value: To add a new entry for the reported person type the (new) required value in the New Val
-Note 1: Do not change the values in any columns except the New Value column
-Note 2: Existing person type records for the relationship will be truncated or removed in order to create

Organisation Name Asset Name
Melbourne Health 2 Broadmeadows CCU
Melbourne Health 2 Broadmeadows CCU - Bre
Melbourne Health 2 Royal Melborne Health Tot:
RMH City Campus (P. Boyne Russell Facility
RMH City Campus (P. RMH Parkville

Example Organisation Broadmeadows CCU - Brc
Example Organisation Example Asset Parent
Example Organisation Orygen

Aggregate Residentia Boyne Russell Facility
Aggregate Residentia Broadmeadows CCU
Aggregate Residentia Cyril Jewell House Facility
Aggregate Residentia Mclellan House Facility
Aggregate Residentia Norfolk Terrace CCU
Aggregate Residentia Northern CCU

Aggregate Residentia South Stone Lodge Reside
Aggregate Residentia St Albans CCU

Aggregate Residentia Weighbridge Residential C
Aggregate Residentia Westside Lodge
Aggregate Non-Resid Boyne Russell Facility
Aggregate Non-Resid Broadmeadows CCU
Aggregate Non-Resid Central Stores

Effective I Person Type Current V New Value
Jul-19 TotalAreaM2 -
Jul-19 TotalAreaM2 -
Jul-19 TotalAreaM2 -
Jul-19 TotalAreaM2 -
Jul-19 TotalAreaM2 "108641.0
Jul-19 TotalAreaM2 -
Jul-19 TotalAreaM2 "30425.0
Jul-19 TotalAreaM2 '5900.0
JuH19 TotalArea2 "1286.0
Jul-19 TotalAreaM2 -
Jul-19 TotalAreaM2 "1926.0
Jul-19 TotalAreaM2 "1320.0
Jul-19 TotalAreaM2 "1110.0
Jul-19 TotalAreaM2 -
JuH19 TotalAreaM2 "1865.0
Jul-19 TotalAreaM2 "1334.0
Jul-19 TotalAreaM2 1476.0
Jul-19 TotalAreaM2 "1194.0
Jul-19 TotalAreaM2 -
Jul-19 TotalAreaM2 -
Jul-19 TotalAreaM2 2715.0
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Enter values in the new value column and save
the file.

Then go to Admin > DM Template Upload and
choose the “Upload Template” at the top of the

page.
For “template type” choose “person type extract”

Browse for the location of the file you just saved
and select it then click on “Upload Template”

You will be returned to the upload DM template
screen and there will be an “Uploaded” button
next to the listing for Person Type Extract — this
will eventually change to processing and,
hopefully, “SUCCESS” — if an “ERROR” or
“FAILED” button appears contact support.

Upload Data Migration Templates

9.1.3Reviewing/updating asset/device/organisation attributes

Asset/device/organisation Attributes can be updated in much the same way as the person types, use the
Attribute Extract Report to view current values and update them or add new values.

This report can be found by going to Reports > All Reports and finding it listed under “For Upload”

To run the report, you must:

e Choose if you want to
review/update/add asset or
organisation or measurement device
attributes

e  The Attribute value you want to
update/review/add

e Click Export

Attributes Extract

© This repont - exports an extract of aftriutes. Asset and Device AfriDutes can . e

Report Group *

Attribute *

AdmanyOM Temglate Attribates £

The report shows

e The asset or organisation or
measurement device name

e  The Current value

e And provides a “New Value” column for
you to update the current value or add
a totally new value

Instructions

s

Updating Values: To update current values insert the (new) required value in the New Value column
“Removing Values: To remove current values insert the word ‘remove’ in the New Value column

Note 1: Do not change the values in any columns except the New Value column

Note 2: Changing metadata values may impact historic reporting

Note 3: Apportionment rules may require updating if updated metadata values are utilised in the Asset’s apportionment calculations

@~

9 Assot Nan Assot Refi Assot Typ Asset Hie Status

10 Durham St

11 Durham St AccommoiDurram St Active  False  Year Cons INTEGER Optional False  "1980 Durtham St

12 Durham St AccommoiDurram St Active  False  Year Cons INTEGER Optional False  "1980 Durham St - 29 Durham St

13 Durham St AccommorDuram St Active  False  Year Cons INTEGER Optional False 1980 Durham St - 29 Durham St

14 Durham St AccommoDuram St Active  False  Year ConsINTEGER Optional False 3960 Durrham St

15 Pleasant F AccommoiPleassant Active  False  Year Cons INTEGER Optional False 2015 Pleasant Homes

16 Ploasant AccommoiPleassant Active  False  Year Cons INTEGER Optional False 2015 Pleasant Homes

17 Pleasant AdmaistraPleassant Active  Falss  Year Cons INTEGER Optional False  "1900 Pleasant Homes

18 Eyres Hou AccommoiEyres HouActive  False  Year Cons INTEGER Optional False  "1970 Eyres House Unts

19 Eyres Hou AccommoiEyres HouActive  False  Year Cons INTEGER Optional False  "1970 Eyres House Units

20 Eyres Hou AccommoiEyres HouActive  False  Year Cons INTEGER Optional False  "1970 Eyres House Units

21 Eyres Hou AccommoiEyres HouActive  False  Year Cons INTEGER Optional  False  "1970 Eyres House Units

22 Eyres Hou AccommoiEyres Hou Active  False  Year Cons INTEGER Optional False  "1970 Eyres House Units

23 Eyres Hou Accommo(Eyres HouActive  False  Year ConsINTEGER Optional False 1970 Eyres House Units

24 Eyres Hou Accomma:Eyres HouActive  False  Year Cons INTEGER Optional False  "1970 Eyres House Unts

25 Eyres Hou AccommoiEyres HouActive  Falss  Year Cons INTEGER Optional False 1970 Eyres House Unts

26 Eyres Hou AccommoiEyres HouActive  False  Year Cons INTEGER Optional False  "1970 Eyres House Unts

27 Eyres Hou AccommoiEyres HouActive  False  Year Cons INTEGER Optional False  "1970 Eyres House Units

28 Eyres Hou AccommoiEyres HouActive  False  Year Cons INTEGER Optional False  "1970 Eyres House Units
ArcommouFuras Hoo At Falea  Vaar Cane INTEGFR Oetional  Falea 1470 Furae Hauea |inte

Accommar Durram St Active

Able to beMetadata Metadata Required Used in A'Culunl V New Valu Parent Asset Name
1980

False

Year Cons INTEGER Optional

False

Durrham St
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Enter values in the new value column and save
the file.

Then go to Admin > DM Template Upload and
choose the “Upload Template” at the top of the
page.

For “template type” choose
Asset/Organisation/Measurement Device
“attribute extract”

Browse for the location of the file you just saved
and select it then click on “Upload Template”

You will be returned to the upload DM template
screen and there will be a “Uploaded” button
next to the listing for Asset Attribute Extract — this
will eventually change to processing and,
hopefully, “SUCCESS” — if an “ERROR” or
“FAILED” button appears contact support.

Upload Data Migration Templates

sure arty priot dependent templates are aded wilhaut rors and have been selup corectly,

Tempiate File

10 Reporting

confident you have a good set of data for reporting.

Now that you’ve reviewed your pending data, estimated for missing data and sanity-checked your assets, you're

10.1 Popular Usage reports

There are 5 reports that are used most commonly to get usage and/or cost data that are outlined below:

10.1.1
asset or organisation

GHG Inventory Report — total usage, emission and cost —

This report can be accessed by clicking on the
graphs in the asset or organisation profile pages or
by finding it at the top of the list under Reports and
also under Reports > All Reports below the heading
“Usage”

It can be run for an asset or an organisation or for an
entire asset or organisation hierarchy for any 12
month period.

eden.,.. M R —

Dashboard

Report Preparation

Analysis

Bulk Accept / Reject Pending Data

Duplicat:

Activity Indicator Report Direct Data Entry via Email (DDEVE) Log

nt Device Register Registers

d Asset Total Usage/Cost

Interactive Inventory Report
All Reports.

Admin

NGER Hierarchy Report
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Choose the “Report Group” from the drop down

GHG Inventory Report

© Select search criteria to create your report.

Report Group*

Asset Hierarchy

i3

Organisation

Organisation Hierarchy

NGER Hierarchy Node

NGFR Hierarchy e

Then start typing and select from the options for the
report group

10 Select search crtenia ta creane your report

Enter the month range for the report.

The report appears on screen if you select “Report”
or can be downloaded to excel if you hit “Export”

The report is based on the international GHG protocol
and shows each activity, its usage and cost and GHG
emissions.

= e

10.1.2

Multi-Comparison Report

This report can be accessed by finding it in Reports >
All Reports under the heading “Usage”

It allows you to report multiple indicators for an asset
or an organisation for up to 2 years and provides a
graph and the data behind the graph.

Reports > Report Options

edens: Il

Dashboard
Report Options

Report Preparation

Data Management
My Tenancy Analysis
Reports Bulk Accept / Reject Pending Data Interactive Inventory Report
Duplicates Data Variance Report

Find Data Gaps

Actuals Vs Estimates

Apportioning Usage

Devices with Estimates Only Direct Date Entry via Email (DDEVE) Log

Measurement Device Register Asset Zero Data Report

Registers

Organisation and Asset Total Usage/Cost Usage

egister

Imeractive Inventory Report

Activity Indicator Report

ributes Register

All Reports. Measursment Device Register

Admin Measuremer

Attributes Register

GHG Inventory Report Organisatior

r
Mult-comparison Organisation Attibutes Register
Combined View Relationship Register
Organisation and Asset Total Usage/Cost Relationship Attrioutes Register
Asset Hierarchy Monthly Usage Relationship Person Register
Organisation Hierarchy Morithly Usage by Pedigree Asset / Relationship Attributes

NGER Hierarchy Report

In "Entity Type" you choose whether you want to
report on an asset or an organisation

Then You can start typing the name of your
asset/organisation and select from the list provided

Enter your month range (up to 2 years/24 months)

@ Extract data for one 2s5et Or OIPANISATION SCIOSS @ MONTH 1ange. for up 10 three senies (Sctivity | asset stirdute | OrGaniSation Person type}.

@ Notes on Seres 3

115 recommended that an Asset Attribute or Organisation Person Type senies shoukd be Series 3
The values for Series 3 shown on the chart are sdjusted 10 fit against Series 2

Actual vaiues for Series 3 wil be shown in the Series3 worksheet

© Extra Notes:
A maxmum of two ACtity series can be selected

Asset Attribute series Can only be selected if the Entity Type = Asset
Organisation Person Type series can only be selected If the Entity Type = Organisation

@ Select critenia (Inchuding 3 month range of up 10 24 Months) to create your report

Entity Type * Asset *

Series 1 Type *
Series 2 Type

Series 3 Type
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You can then choose, up to 3 different things to
report on. @ Extract dta for one asset or organisation across 8 month range, for up 1ot senies (acty | asset atirbute | organisation person fype)

© Notes on Series 3
s recommended that an Asset Attribute or Organisation Person Type series should be Series 3.
The vaiues for Series 3 shown on the chart are adjusted to fit against Series 2

Start by selecting your first “series” on the graph: you Achsl vakes for Series 2 will b s he Seres3 wckaheet

can choose it to be an activity (e.g. electricity) or an A

attribute (e.g. area or FTE...but person type attributes e e

are only available for organisations). O BT AN iy 5 O A 610 SN ey ot

If an activity is selected, you'll also need to select the o o o 8
“Calculator Input” — this is normally a choice of Cost L

or Quantity, but for electricity you might also choose

peak/off-peak/Greenpower St

Continue selecting the other two series where you
Can Choose another actlvity Or a person type/at’[nbute @ Extract data 'or One S43€t O CrQANAAtIon SCOS # MONEN range. 10 U 10 three Senes (ACtivily | S386t ATIDURE | OGANISAON Dersan fype)
and when finished click export.

Type series should be Seres 3
10 0 againat Sermes 2
crb oot

. Extra Mot

A maximum of two Activity series can be selected. , —

It is recommended that an Asset Attribute or fcad - .
Organisation Person Type series should be used for o D) [ 7], T
Series 3. T ) .

Secies 3 Type Orgaraation Persan Type *

Brport &

The first series will be plotted against the lefty-axis

The second series will be plotted against the right y- )
axis

The third series will have its values adjusted so it fits
between the range of values for the first series and
be plotted against the left y-axis

104023

Electicty - Qly-Elecrioiy [(Wh]

Natursl Gas - Quanity [gigsjoules]

0
JHT  Sepd7  Nowt7  Jend  MeriS  May1s 8 Sepis  Nowl8  Jent0  MeriD  May1o

y (kW] Gas - Quanity [gigajoules] = Separations
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10.1.3
only

Actuals vs Estimates — monthly usage and cost — assets

This report can be accessed by clicking on “Actuals
vs Estimates” on the Report drop down or by finding it
in Reports > All Reports under the heading “Usage”

It reports for every asset, for any 12 month period
and can be restricted to an activity group (e.g.
stationary energy) if desired.

edens- "
Dashboard
Data Management

Reports

Agctuals Vs Estimates

Measurement Device Register
Organisation and Asset Total Usage/Cost
Imeractive Inventory Report

All Reports...

Admin

Reporis > Report Options

Report Preparation

Bulk Accept / Reject Pending Data
Duplicates

Find Data Gaps

Devices with Estimates Only

Asset Zero Data Report

Usage

Activity Indicator Report

ﬁH\Erawn_w

GHG Invertory Report
Mult-comparison

Gombined View

Organisation and Asset Total Usage/Cost

isset Hierarchy Monthly Usage

Organisation Hierarchy Morithly Usage by Pedigree

NGER Hierarchy Report

Analysis
Interactive Inventory Report
Data Varinee Reort
Apportoning Ussge

Direct Data Entry via Email (DDEVE) Log

Registers

Register

Attributes Register

Organisation Register
Organisation Attributes Register
Relationship Register
Relationship Attributes Register
Relationship Person Register

Asset / Relationship Attributes

Select a month range (up to 12 months) and hit
“Export”

You can also restrict the report to an activity group
(e.g. stationary energy) if desired.

Actuals Vo Estimates Report

The report shows for each asset and for every activity
how much data being reported is an actual and how
much is estimated for both cost and quantity.

The report is useful because it provides a monthly
breakdown of all activities for all assets in one report.

A detailed description of the report can be found on
the training website.

10.1.4
fields from suppliers

Combined view — monthly usage and cost — including all

This report can be accessed in Reports > All Reports
under the heading “Usage”

It's very similar to the actual vs estimate report but it
also includes all available fields provided by suppliers
such as bill from/to dates, demand charges, service
costs etc.

The report can be run for one activity at a time and
has options to include Network data (data from
suppliers) or not.

edens: Il

Dashboard
Data Management
My Tenancy
Reports
GHG Inventory Report
Actuals Vs Estimates
Activity Indicator Report
Messurement Device Register
Organisation and Asset Total Usage/ Cost
Interective Inventary Report
All Reports.

Admin

Reports > Report Options

Report Options

Report Preparation

Bulk Accept / Reject Pending Data
Duplicates

Find Data Gaps

Devices with Estimates Only

Asset Zero Data Report

Usage
Activty Indicator Report

Actuals Vs Estimates

Actuals Vs Estimates (with Org Hierarchy)

GHE Inventory Report

WET Total Usage/Cost

isset Hierarchy Monthly Usage

Organisation Hierarchy Monthly Usage by Pedigree

NGER Hierarchy Report

Analysis

Interactive Inventory Report
Data Variance Report
Apportioning Usage

Direct Date Entry via Email (DDEVE) Log

Registers

Measurement Device Attributes Register

Organisation Attributes Register
Relationship Register

Relationship Atiributes Register

Relationship Person Register

Asset / Relationship Attributes
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how much data being reported is an actual and how
much is estimated for both cost and quantity.

Where the data comes from a supplier file with extra
fields these fields are displayed, and the values
listed.

A detailed description of the report can be found on
the training website.

The report shows for each asset and for every activity

= Priosiy = Code 1= Vaive (= Used V.=
Gussty  SMTI W71
Guwety M4 G

10.1.5

Activity Indicator Report — monthly usage or cost and
indicators — asset or organisation

This report can be accessed by clicking on “Activity
Indicator” on the Report drop down or by finding it in
Reports > All Reports under the heading “Usage”

It provides 2 years of data for an asset or an
organisation and can also show indicator values such
as emissions/area

The report can also be run for an asset type or
organisation type — to compare like
assets/organisations — or for an entire organisation or
asset hierarchy.

edens: Il

Dashboard
Organisation and Asset Total Usage/ Cost
Interactive Inventory Report
All Reports

Admin

Reports 3 Report Options

Report Options

Report Preparation

Bulk Accept / Reject Pending Data
Duplicates

Find Data Gaps

Devices with Estimates Only

Asset Zero Data Report

Activity Indicator Report

AcT
Actuals Vs Estimates (with Org Hierarchy)

GHG Inventory Report

Multi-comparison

Gombined View

Organisation and Asset Total Usage/Cost

Asset Hierarchy Mortnly Usage

Organisation Hierarchy Montly Usage by Pedigree

NGER Hierarchy Report

Analysis
Interactive Inventary Report
Data Variance Reort
Apporioning Usage

Direct Data Entry via Email (DDEVE) Log

Registers

Asset Register

Asset Attributes Register

Measurement Device Register
Measurement Device Attibutes Register
Organisation Register

Organisation Attributes Register
Relationship Register

Relationship Attributes Register
Relationship Person Register

Asset/ Relationship Attributes

The activity indicator report provides an on page
graph and Excel export of usage and emissions by
metrics such as area, bed-days, or separations that
offers a more tangible view of data. The report allows
exporting of indicators by downloading excel extracts.
Activity indicator reports are particularly useful for
comparison, or benchmark reporting.

Running the activity indicator report for a selected
Activity Group, such as stationary energy, produces
totals in gigajoules and tonnes of greenhouse gas
emissions across the activities in the specified group.

Guidance on accessing the activity indicator report is
available here

Indicator Export Comparison Monthly Report / Report Type = Asset / i

| Assot Nan Asset RefiAsset Typ: Assot Hies Status

Tt | publcHeisaacbiAce
lsetacatsc — publicHosBatiratsactwe
ostacates bl HosBatast et
oohertsl | publcHoisaartsincwe
Toatwate; — |oubiichojputortincne
{oalrat  publcHosBatirat Actwe
Uostcat— publlcHosBatlarst B Actwe
Hoatarstei —|ublictiofbstarmsincove
Usatarates | publicHosBatlrat BActwe
Hiostaata | ubliosBallatiActve
Hostarstt | mblcioiBetantBinctwe
oatarstsi | oublictoibatiortsiActve
Sloatarmsi | publicHoisallatSAcame
Slootaats,  PublicHosBatlrst B Actwe
Tlestaatti | PublictodBatlamtBinctwe
Voatarate pubiicHotbatlaat e Actwe
Soatate | publichosbtstsiAcve
Slootacts,  publcHosBaartiAcve
Ubalcatc PubllcHosBatlstBAce
Hosterstsi | ubicriojpetonsiscone
Vootaatsi  publicodBatiratBActve
Closaratl | Publc HosBallarst B Ace
Sloatams, publicHoisaustsncte
Hostarstes | oublictojoatirtsinctne

Month
Juk1s
Avg-15
sep15
Oct15.
Now-15
Dec1s
Jan-16
Feb-16
Mar-16
Apr-16
May-16
Jun-16
Juk15
Aug16
sep-16
oct-16
Nov-16
Dec-15
san17
Feb-17
Mar-17
Apr17
May-17
Jun17

Activity N Activity Quantity Activity U Metric  Unit
Electricity 927,084.90 kwh 527,044.50 kWh
Electricity 925,664.36 kwin 925,664.36Jwh
Electricity £89,284.57 kwh 889,284.57 kWh
Electricity 954,265.76 kwh 954,265.76 kWh
Electricity 895,520.71 kwh 895,520.71 kwh
Electricity 101784728 kWh  1017,847.28 kWh
Electricity  1,011434.09 kWh  1,011,434.09 kWh
Elactricity 514,623.45 kwh 914,82345 kwh
Electricity 991,530.57 kwh 991,530.57 kWh
Electricity 905,983.68 kwh 905,983.68 kWh
Electricity 908,108.41 kWh 208,108.41 kWh
Electricity. 874,246.73 kv 874,446.73 kh
Electricity 902,508.41 kv 902.908.41 kWh
Electricity 88,626.20 kwh 883,646.29 kWh
Electricity £81,031.32 kwh £81,021.32 kWh
Electricity 912,511.01 kwh 512,911.01 kwh
electricity 942,127.50 kwh 942,127.50 kWh
Electricity 103455478 kWh  1,034,54.78 kWh
Electricity 107271635 kWh  1,072,716.35 kWh
Electricity, 966,934.55 kwh 966,954.55 kwh
Slectricty 10567311 KWh  1056,173.11 kWh
Electricity 915,241.94 kwh 915,341.94 kWh
Electricity 951,419.10 kWh 951,419.10 kWh
Electricity 755,936.55 kwn 755,936.55 kWh

ity / Area M2/ To: 30-Jun-1
Fuel Type Factor Val Factor  Normalise Seric
Electricity 49,105.00 Area M2 18.83]
Electricity 49,105.00 AreaM2 1865
Electricity 49,105.00 AreaM2  18.11]
Eloctricty 49,105.00 Area M2 19.43]
Electricty 49,105.00 AreaM2 1828
Electricity 49,105.00 AreaM2  20.73]
Electricity 49,105.00 AreaM2  20.60)
Eloctricity 49,105.00 Area M2 18.63'
Electrioty 49,105.00 AreaM2  20.19)
Electricity 49,105.00 AreaM2 1845
Electricty 49,105.00 AreaM2  18.492
Electricity 49,105.00 Aresa M2 17.612
Electricity 49,1050 AreaM2 18391
Electricity 49,105.00 AreaM2 18,00
Electricity 49,105.00 AreaM2  17.94
Electricty 49,105.00 AreaM2 1853
Electricity 49,105.00 AreaM2  19.19)
Electricity 49,105.00 Area M2 21.07)
Electricity 49,105.00 AreaM2 21851
Electricity 49,105.00 Area M2 19.631
Electricity 49,1000 AreaM2 | 21511
Electricity 49,105.00 AreaM2 13641
Electricity 49,105.00 Area M2 19.381
Electricity 49,105.00 AreaM2  15.391
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with Estimates Only

Activity Indicator Report

organisation for the selected Organisation Hierarchy
broken down by Organisation, the Asset attached to
the organisation for each Activity showing a total for R

the month range selected. Acul s Esimte it o i)

GHE Inventory Report

Asset Zero Data Report

Usage

Activity Indicator Report

All Reports.

Mutti-comparison

This report also indicates whether the data is derived
from usage received directly by the asset with a
relationship to an organisation, or whether that data is s sy ol s s
aggregated from a child asset or apportioned from a

parent asset to the asset with a relationship.

NOTE 1: if allocation is being used to allocate only a
% of the usage from an asset to an organisation, this
report provides the allocated usage only, NOT the
total usage for the asset.

NOTE 2: Only the organisation asset relationships in
effect that have usage data in the month range are
returned

” |” ‘ H Eden Suite Guide 50
10.1.6 Organisation and Asset Total Usage/Cost
This report can be accessed by clicking on “Activity eden., Ml
Indicator” on the Report drop down or by finding it in
Reports > All Reports under the heading “Usage” [rR— Reportpreparation Analysis
This report lists usage and cost reported by an v Find Dt Sope Aoverioring sege

Direct Data Entry via Email (DDEVE) Log

Registers

utes Register

Measurement Device Register

Measurement D

Anributes Register

Organisatior

Organisation Attributes Register
Relationsiip Register
Relationship Attributes Register
Relationship Person Register

Asset / Relationship Attributes

organisation hierarchies.

Organisation Hierarchy *
Melbourne Health 2

Enter your month range and click “Export”

Month Range *
[yurs | o vun9

Jul v 2018 v

Clear Date || Done

Click the down arrow to select from the available

© Enter criteria to produce an extract of usage for the selected organisation hierarchy totalled across the selected month range, broken

i3

10.2 DHHS specific reports

Reports and then under the heading Victoria Health Service Reports

eden... ™ esorts > Beport Opt i Soarn @ | o e B [0 © -

Wy Temancy Report Preparation Analysis For Upload 1P Admin

Dashboard

Registers
- Report Content

Victoria Health Service Reports

There are 4 reports that have been developed specifically for DHHS. These can be found in under Reports > All

www.edensuite.com.au
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10.2.1 Water and Energy Report Facility

This report is designed to be run for facilities, type the
name of your facility in the “Organisation” box and
select from the drop down list and then enter the
financial year you want to report on.

The annual report covers a period from 1 July to 30
June for the organisation chosen.

Expenditure figures for the last three years are shown
for each activity

The environmental impacts of carbon emissions and
water are shown for the last 9 years against the Area
of the facility for those years.

The benchmarks chart compares your facility to those
in your peer group for several indicators including:

e Emissions per area/OBD/Separations

e  Water use per area/OBD/Separations

e Expenditure per area and $/kWh (electricity),
$/GJ (gas) and $/kl (water

Energy and water performance report

2014-15

Ballarat Health Services [Base Campus]

Expenditure Questions?

201314 201415  Owngefue

(Sthowend) (S thawend) _previses yaar

Vwinr 3 1 @5n
Bectnaty L1088 S1142 21%
Peataral gay 5391 5323 -47.0%
JotAL 41952 41399 -181%

Environmental impacts Carbems corizsism

wax —
N g
e =HE -
g 11 '
5 4y e
[
x Do mae G e
— — it TV
Benchmarks | 2014-15 oot roup
[t Vo we Bxpenditue raes. -
e -
H 80, Seps
§- . .
8
" < s >
s 4
©
. - L

% below ave. |
i
?

& o v Vs 1 e FOMILES B YU et g

10.2.2 Water and Energy Performance Report

This report is designed to be run for the whole
organisation, type the name of your organisation in
the “Organisation Hierarchy” box and select from the
drop down list and then enter the financial year you
want to report on.
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The annual report covers a period from 1 July to 30
June for the organisation chosen.

Expenditure figures for the last three years are shown
for each activity

The environmental impacts of carbon emissions and
water are shown for the last 9 years against the Area
of the facility for those years.

The site contribution chart provides the expenditure
and environmental impacts for the 6 largest sites in
the organisation and all other sites grouped together
for the chosen year.

Energy and water performance report

2014-15

Expenditure

Potabls Water

TOTAL

Environmental impacts

Ballarat Health Services

201348 201415 Chuaye bram
(8 thousand) [$ thousand)  ww==ie=s v -

65,331 $1E0

1905 #9450 -533% GsT
7S 351 £32% e
79712 82095 -W0.7%

Thonsand bares of COw pix

& |
| ]' ‘fIiiIII

—_—
—_—
—

_
rem——
=

- =
=

s

=

=
ot

= * =k -

itor s s

10.2.3 Monthly Water and En

This report is designed to be run for a facility, type the
name of your facility in the “Organisation” box and
select from the drop down list and then enter the
month you want to report on.

www.edensuite.com.au
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This monthly report shows:
Monthly energy and water performance report
Monthly report 2014-15
e the latest monthly expenditure and
environmental impact data compared to Ty z
Ballarat se Hospit
monthly performance in the previous year.
e Monthly breakdown of carbon emissions for et e
this financial year against last year B u---u..:‘gm._-.:% =
e Peak vs Off Peak electricity use by month e MRS
F \
8 - \‘. ........
Enecg
i
g

10.2.4 Public Environment Report

P p—

This report is designed to be run for the whole
organisation, type the name of your organisation in
the “Organisation Hierarchy” box and select from the
drop down list and then enter the financial year you
want to report on.

. . ‘GREENHOUSE GAS EMISSIONS
The pUbllc enVIronment report exports data for an Total greenhouse gas emissions (tonnes CO2e) 2014/2015 20152016 2016/2017
. . . . Scope 1 5635 5,895 6,355,
organisation in accordance with the Department of Scope 2 i95e3 20093 19293
Total 25328 26,094 25548
Health & Human Services environmental reporting . e A0S 2015018 AT
. . Emissions per unit of floor space (kgCO2eim2) 265.08  273.07 26841
gu|de||nes_ Emissions per unit of Separations (kgCO2e/Separations) 66417  629.16 59445
Emissions per unit of bed-day (LOS+Aged Care OBD) (kaCO2&/0BD) 8011 92,00 8091
STATIONARY ENERGY
H Total stati h d (GJ 2014/2015 2015/2016 2016/2017
The report includes energy, water and greenhouse o S ationary eneray purchased by ensray type (6] o e
. . . Natural Gas 109,788 116,332 123332
gas emissions as well as metrics for waste, paper Total 169865 160,284 187,052
H Normalised stationary energy consumption 2014/2015 2015/2016 2016/2017
and transport where available. Eneray per i of fior Spece (BUn2) R T
Energy per unit of Separations (GJ/Separations) 445 435 434
Energy per unit of bed-day (LOS+Aged Care OBD) (GJ/OBD) 0.80 0.64 0.59
. . . EMBEDDED GENERATION
The greenhouse gas emissions in the report only
Total embedded stationary energy generated by energy type (GJ) 2014/2015 2015i2016 2016/2017
H Total
relate to Scope 1 and Scope 2 from stationary
Normalised embedded generation 2014/2015 2015/2016 2016/2017
Embedded generation per unit of floor space (GJim2)
energy' Embedded generation per unit of Separations (GJ/Separations)
Embedded generation per unit of bed-day (LOS+Aged Care OBD) (GJ/OBD)
WATER
The report also shows values for Area, separations, T otal water cansumption by type (kL) DiATZ015 20152016 20162017
Class A Recycled Water NIA Ni& MNiA
Potable Water 162,148 182,018 168,804
OBD, ED departures, LOS and PPT Fotabl viater AL .
Total 162,149 182,018 168,804
Normalised water consumption (Potable + Class A) 2014/2015 2015/2016 2016/2017
VWater per unit of floor space (kL/m2) 1.70 1.90 177
Water per unit of Separations (kL/Separations) 425 439 3.91
‘Water per unit of bed-day (LOS+Aged Care OBD) (kL/OBD) 058 064 053
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Waste 201412015 2015/2016 20162017
Total waste generated (kg clinical waste+kg general waste+kg recycling waste) WA WA 133,256
Total waste to landfil generated (kg clinical waste+kg general waste) WA WA 133,256
Total waste to landfil per patient treated ((kg clinical waste+kg general waste)iPPT) WA WA 0.32
Recycing rate % (kg recycling / (kg general wastekg recyciing)) WA WA WA
PAPER

Paper 201412015 2015/2016 20162017
Total reams of paper WA

Reams of paper per FTE WA WA WA

Rate recycled paper % (0% - 49%) WA WA WA

Rate recycled paper % (50% - 74%) WA WA WA

Rate recycled paper % (75% - 100%) WA WA WA
TRANSPORT

Corporate Transport 201412015 2015/2016 20162017
Reported vehicle kibmetres WA WA WA
Tonnes CO2-¢ per 1,000 reported kilometres WA WA WA
Non-emergency Transport 201412015 2015/2016 201612017
Reported vehicle kiometras WA WA WA
Tonnes CO2-¢ per 1,000 reported kilometres WA WA WA
Other Transport (tonnes CO2¢) 201412015 2015/2016 201612017
Short Haul Alr Travel WA WA WA
Wedium Haul Air Travel WA WA WA

Long Haul Air Travel WA WA WA

Taxi Travel WA WA WA
OTHER EMISSIONS

Medical Gases 201412015 2015/2016 201612017
Kilograms CO2-¢ per patient treated WA WA WA
Refrigerants 201412015 2015/2016 201612017
Kilograms CO2-¢ per M2 WA WA WA
NOTES AND CONTEXTUAL INFORMATION

<Add relevant notes / contextual information>

Normalisers (for information only) 201412015 2015/2016 201612017
Area M2 95556 95556 95,556
1000km (Corporate) WA WA WA
1000km (Non-emergency) WA WA WA

Aged Care 0BD 158,183 157,715 191,009
ED Departures. 51,413 53307 54,704
FTE 2790 2881 2359
Los 122,899 125,908 125,992

10.2.5 Waste Report

This report is designed to be run for the whole
organisation, type the name of your organisation in
the “Organisation Hierarchy” box and select from the :
drop down list and then enter the financial year you
want to report on.

The waste report provides different sections for:

e Waste costs for each waste group for the
chosen and previous years

e Tonnes of waste for each waste group for
the last 3 years

e Recycling rates for the last 5 years e ‘ =mm

e Waste per patient treated for the last 5 years

e Which recycling streams are in place o o —

e The site contribution chart shows which sites
are contributing to waste totals

Waste Management Performance Report
201516

Eastern Health

201516 coangutem
[ —

General Waste S0 10647 107%
Cinical waste Smas s B os

Waste generation

Batteries o -
Cordbowd @ s
Commingied @ wom

o -

- e

‘Wobsls phanes

5
§

- BEBEEE

‘ ‘ ]

an e =) aresses
Metals

Organics (lood)
Organics (garden)
Other recycling
Packaging plasticyfime
Poper recycling)

Paper (confidential)
Polystyrens foam

PC,
Sterizatonwraps

&l

Recycling rate

Toner & prnt carridges
Waod

o000 00600

Grease ags )

raparpPT
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Waste managament performance report

2015-16

Eastern Health

Site contribution _
Giber

Wantima Health

Peter James Cantre
Maroondsh Haspital Dialysis
Maroandzh Hospital
Healesile Hospital

Box Hill Hospital

Box HillDialysis

Angliss Hospital

0% 10% 20% 30% 40% S0% 0% 0% Recyeiog

Recjcing  MCinicalwedis  WGenerslwaste

Waste generation 0123 01314 200415
Clinical waste

Waste costs 2012-13 2013-14 2014-15
Glnical waste
ndreried 5 FPT) 15 150 150

Tresd (697 150
s (84 FPT) 13 1% 150
General waste

anss e} 150
g 15T} 13
Comgacior £/ PFT) 13 150 150

Recycling 00213 2013-14 201415
Recyling ) 1 1 i
Recglig 5 1777} 1 19 150

Factors influencing waste management
201213 01314 200415
3 am )

10 1000 10

10 1000 10

100 Lom 100

10.3 Other usage reports

The reports below can be found under Reports > All Reports under the “Usage” heading

e Activity Indicator Report: see Section 10.1.5

e Actuals vs Estimates Report: See Section 10.1.3

e GHG Inventory Report: See Section 10.1.1

e  Multi-Comparison Report: See Section 10.1.2

e Combined View: See Section 10.1.4

e Organisation and Asset Total Usage/Cost: See Section 10.1.6

e Asset Hierarchy Monthly Usage: this report lists usage for selected Asset Hierarchy/ies and selected month
range — broken down by Month, Asset, Activity

e Organisation Hierarchy Monthly Usage: this report lists usage for selected Organisation Hierarchy and
selected month range — broken down by Month Organisation, Asset, Activity

® Only the organisation asset relationships in effect that have usage data (Periodic Activity Data) in the month
are returned

e NGER Hierarchy: this report lists the entities in the selected NGER Hierarchy and can be used for populating
Emissions and Energy Reporting System (EERS) components — contact the administrator to setup your NGER
hierarchy if NGER reporting is required

e NGER Activity Data Report this report lists activity usage data in the selected month range for assets linked
into the nominated NGER hierarchy
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® Activity Data will only be reported for those assets linked to a Facility in the NGER hierarchy

The reports below can be found under Reports > All Reports under the “Analysis” heading

e Interactive Inventory Report: this report shows whether data reported on an asset is apportioned/aggregated
or directly received against an asset, with the ability to click through to the full set of data received from a
supplier (where available)

e Duplicates: this report shows data records that may be potential duplicates (possibly through supplier invoicing)
if they have matching asset, measurement device, activity, date from and date to values.

e Data Variance: this report lists all the Assets within the selected Asset Hierarchy where the Activity usage for
the selected month range exceeds the specified variance % for the same month range in the previous year

e Asset Zero Data Report: this report shows Active assets with no accepted data but only if the asset has a
relevant measurement device attached

® Only Active assets that belong to a hierarchy are considered.
® The type of the asset measurement device must be enabled for the activity

® The report looks for usage data that is accepted and has a usage type of Actual. If an asset has estimated
data for the activity and month range but no actual data, it will still be reported.

e Apportioning Usage: this report lists all activity usage data that resulted from apportioning in the selected
month (for all Assets) listing the apportioning percentage, the attribute rule (if any), and the child and parent
asset values

10.4 Reqgister reports

Register reports can be used to get extracts or lists of the structures setup in the system and can be found under
Reports > All Reports under the “Registers” heading

e Asset Register: this report lists all Assets and their details.

e Asset Attributes Register: this report lists Assets and their Attribute Groups, definitions and values, based on
the selected parameters

e Measurement Device Register: this report lists all Measurement Devices (and the linked Asset, if any)

e Measurement Device Attributes Register: this report lists Measurement Devices with the linked Attributes
definitions, and values, if any, restricted by the selected parameters. Devices are included even when there is
no value for the primary Attributes definition.

e Organisation Register: this report lists all Organisations (and their Organisation Hierarchy details if any).

e Organisation Attributes Register: this report lists Organisations and their Attributes Groups, definitions and
values based on the selected parameters

e Relationship Register: this report lists Organisation Asset Relationships linked to the selected Organisation
Hierarchy

e Relationship Attributes Register: this report lists Organisation Asset Relationships linked to the selected
Organisation Hierarchy including the nominated Attributes Definition and value, if any

e Relationship Persons Register: this report lists Organisation Asset Relationships, and the Persons across the
nominated month range (if any)

There are also two reports that are listed under “For Upload”

e Attributes Extract
e Person Type Extract

These reports are covered under sections 9.1.1 and 9.1.2
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10.5 Report content reports

For these reports a “copy” of the data used in the reports is created. This is useful where you don’t want any new
data to affect the report. The data can be edited, and the report refreshed.

Report content reports can be found under Reports > All Reports under the “Report Content” heading

e Find Report Content: this option allows a user to search for report contents matching any specified parameters
e Add FRD Report Content: this option allows a user to schedule the creation of a new FRD report content

e Add GHG Report Content: this option allows a user to schedule the creation of a new GHG report content

10.6 Portfolio reports

Only users logged into a portfolio-owning-tenant will see this set of options

e Portfolio Asset Register: this report lists all assets across all members of the portfolio
e Portfolio Organisation Register: this report lists all organisations across all members of the portfolio

e Portfolio Measurement Device Register: this report lists all measurement devices across all members of the
portfolio

e Portfolio Find Data Gaps: this report is a portfolio-wide version of the Data Management > Find Data Gaps
extract that finds data gaps. It can be manually separated into tenant-specific templates to be loaded in each
tenant to create Bulk Estimates.

e Add FRD Portfolio Report Content: this option allows the user to schedule the creation of a new FRD portfolio
report content

® Only Published FRD Report (or Portfolio Report) Contents from the portfolio or its members are available
for selection.

e Add GHG Portfolio Report Content: this option allows the user to schedule the creation of a new GHG
portfolio report content

® Only Published GHG Report (or Portfolio Report) Contents from the portfolio or its members are available
for selection.

e Portfolio FRD Comparison: this report allows a user to select FRD Report (or Portfolio Report) Contents from
the portfolio or its members for comparison.

® Only Published FRD Report (or Portfolio Report) Contents from the portfolio or its members are available
for selection.

® Only the indicators common across all selected report contents will be extracted e.g. if one selected report
content does not support GJ / FTE but all the others do, GJ / FTE will not be included.

10.7 Dashboard

When you first log into 3.0 you are taken to the dashboard page. Up to 6 “tiles” can be configured to display on this
page including tiles that show the performance of a chosen asset or organisation.

The dashboard can be configured by going to Reports > All Reports and clicking on “Configured Dashboard” under
the dashboard heading.
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11 Common activities
11.1 Stationary Energy

Electricity
Natural Gas
LPG

Diesel

Cogen electricity
Steam

Wood

11.2 Transport Energy

Corporate

Executive fleet — LPG
Executive fleet — Diesel
Executive fleet — Gasoline
Executive fleet — E10
Non-executive fleet — LPG
Non-executive fleet — Diesel
Non-executive fleet — Gasoline
Non-executive fleet — E10
Avgas (Ambulance)

Non-corporate

e Non-emergency transport (Health service operated) — LPG
e Non-emergency transport (Health service operated) — Diesel
e Non-emergency transport (Health service operated) — Gasoline
e Non-emergency transport (Health service operated) — E10
e Non-emergency transport (Contracted) — LPG
e Non-emergency transport (Contracted) — Diesel
e Non-emergency transport (Contracted) — Gasoline
e Non-emergency transport (Contracted) — E10
Other transport
e  Short Haul Air Travel (Econcomy/Business)
e  Medium Haul Air Travel (Econcomy/Business/First Class)
e Long Haul Air Travel (Econcomy/Premium Econcomy/Business/First Class)
e Taxi Travel

11.3 Embedded Energy

Solar Power
Cogen
Trigen

Steam

Solar thermal

11.4 Water

Potable
Reclaimed
Class A recycled

11.5 Waste

General Waste

General waste — bins
General waste — skips
General waste — compactors

Clinical Waste

Clinical waste — incinerated
Clinical waste — treated
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Clinical waste — sharps

Recycling

11.6

Batteries

Cardboard
Commingled

E-waste

Mobile phones
Fluorescent tubes
Mattresses

Metals

Organics (food)
Organics (garden)
Other recycling
Packaging plastics/films
Paper (recycling)
Paper (confidential)
Polystyrene foam

PVC

Sterilization wraps
Toner & print cartridges
Wood

Grease traps

Paper

0% - 49% Recycled Paper Usage
50% - 74% Recycled Paper Usage
75% - 100% Recycled Paper Usage

Medical Gases

Nitrous oxide
Desflurane
Isoflurane
Sevoflurane

Refrigerants

Refrigerant — R134A
Refrigerant — R22
Refrigerant — R227EA
Refrigerant — R401A (MP39)
Refrigerant — R402A (HP80)

Refrigerant — R404A
Refrigerant — R407C
Refrigerant — R410A Nitrous oxide
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12 Measurement Device attributes

Measurement Device Type

Attribute Type

Attribute Value*

Example

‘FCM__[ company_code]_[

cost_centre_category]’

FCM__ALFHEALTH_ALFRED

Air Travel Air Travel: Air Travel Business ID
“CTM__[ company_code]_|[ HOSPITAL
cost_centre_category]’
Electricity Electricity: NMI NMI 6000123456
Gas Gas: MIRN MIRN 5000123456
"CEX__[ Vic Gov Dept Reference]_[ CE
Customer Code]’
Paper: Paper Consumption "COS__[ Vic Gov Dept Reference]_[ CE
Paper CEX__DBI_BIV0O51

Business ID

Customer Code]’

GLN (Health services)

Transport Fuel: Registration and Registration XQD820
Transport Fuel
State (state set to AUS)
State AUS
Waste GLN GLN (Health services) 10000000000
Water Water: Water Measurement ID Identifier See table below

Measurement Device Type

Water Retailer

Identifier Fields

Example

Water Barwon Account Code & Installation Code BAR__ 41007196 11011914
Water Coliban Account Number COL__15-0088-2650-01
Water City West Bill ID (minus invoice number) CWW__ 22174364611
Water Central Highlands Account Number CHW__12-0622-0020-01
Water East Gippsland Account Number EGW__11-0955-0300-01
Water Gippsland Account No GIP__00118673-01
Water Goulburn Valley Account Number GVW___39-2221-0410-01
Water Grampians Wimmera AccountID GWM__ 250511
Water Lower Murray Property No LMW__ 21319
Water North East Customer No NEW__ 12106633
Water South East Customer Number SEW__ 211571
Water South Gippsland Customer account number SGW__1506516100
Water Wannon Account Number WAN__ 52-0257-0150-01
Water Western Account Number WST__15-0272-0300-01
Water Westernport Account Number WSP__1-1050-01250
Water Yarra Valley Account Id YVW__ 1720360000
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13 Glossary of terms and acronyms

13.1 Terms

Activity

An action that produces emissions or consumes or produces a resource. For example,
electricity is an activity and Stationary energy is an Activity Group.

Activity Data

Emission, consumption and production data produced as a result of an action. Kilolitres of
water, tonnes of carbon and kilowatts of electricity are examples of Activity Data.

Activity Group

An aggregation of similar activities. For example electricity, natural gas and steam are activities
within the Stationary energy Activity Group.

Adaptor

A process which converts Supplier data into a format which can be automatically uploaded into
the EDMS. In general, an Adaptor is required for each Supplier, though generic Adaptors are
available for electricity and natural gas.

Aged Care Bed Day

Aged care bed days — the count of number of occupied aged care beds at midnight
(approximately) each day in reporting period

Aggregation

The summation of data values from an asset up to its parent (if it has one, according to an
Asset Hierarchy) and similarly to its parent asset and so on. Aggregation is applied to actual
and estimated data, but not to apportioned data.

Allocation

The distribution of data values from an asset to related Organisations (the relationships are
established as Organisational Asset Relationships). Allocation rules are specified for an activity
and a month range and can change the proportion of data allocated to an Organisation.

Apportionment

The distribution of data values from a Parent Asset to its Child Asset, according to a set of
rules. An Apportionment rule can be either a percentage value that is applied to all data or a
fixed value.

Area M2

Gross floor area of a facility (DHHS) includes internal wall thicknesses and columns. Excludes
service cupboards, passing risers, fire stairs, lifts and lift shafts.

Asset

A location or entity where emissions or consumption of resources occur. An Asset can be a
Building or a Facility.

Asset Configuration

The number of floors within an Asset. An underground basement is a floor and a mezzanine
level is not. The types of Asset Configuration are 1 storey, 2-3 storeys, 4-9 storeys, and 10+
storeys.

Asset Hierarchy

Represents a factual Hierarchy of Assets with parent — child relationships

Attribute Additional information captured against an Asset such as floor area, Climate Zone, or the
Campus Code.

Benchmark A Benchmark value is a normalised monthly value for an activity indicator, specified against
either an asset type or an organisation type. The value can be used in reporting for
comparisons with usage data.

Building An Asset within a Facility. A Building is a Child Asset within an Asset Hierarchy. A Building
must be a physical Asset and one of the Building Types.

Building Type A defined type of Building: Hospital, Aged Care, Administration/Office,

Community/Allied/Primary Health, Mental Health, Dialysis, Accommodation, Car Park, Kitchen,
Laundry, Plant Room, Ambulance, Under Construction.

www.edensuite.com.au

edens,::



http://training.edensuite.com.au/?page_id=826
http://training.edensuite.com.au/?page_id=826

” |” ‘ H Eden Suite Guide 62

Campus Code The unique code the Department of Health & Human Services uses to attach VAED and VEMD

Health Activity Data to a facility.

Car Parks The area of car parks are included in the reported gross area of a facility for DHHS reporting
purposes.
Child Asset An Asset which is related to a Parent Asset in its Asset Hierarchy (e.g. a Building can be a

Child Asset of a Facility).

Climate Zone A number from 1 to 7 that represents a particular type of climate within Australia. The Climate
Zone of an Asset is determined by its postcode.

Data Migration The process of migrating Asset data, Organisation data, Organisation Asset Relationship data,
activity data and attributes into the EDMS. See Section 7.2 for more details.

ED Departure Discharge of an admitted patient from the emergency department from the hospital or to
another hospital department.

Facility Any user defined collection of Buildings that are located on a Site. A Facility is the Parent Asset
within an Asset Hierarchy. A Facility must be a collection of physical Buildings and one of the
Facility Types.

Facility Type A defined type of Facility: Specialist Hospital, Public Hospital — Acute, Public Hospital —
Subacute, Residential Aged Care, Ambulance Station.

FTE Full Time Equivalent staff numbers — converts part time staff into a full time equivalent. E.g 3
days/week would be 0.6 FTE.

(DHHS provide these figures for Health services from a central system after 30 June each year)

Global Location Number A location identifier used for the purposes of linking data to a Health Service and or
facility/campus.

GreenPower Green Power is configured as an Activity. A specialist Green Power Calculation Method is
configured against the Activity. This calculator requires usage data inputs of electricity cost and
consumption quantity, as well as Green Power quantity and cost.

Health Activity Data Data that relates a health activity, including an acute in-patient bed-day, residential aged care
bed-day, separation and ED departure.

Hierarchy Represents a group of Assets or Organisations with parent child relationships.

Bed Day In Patient bed days/ Length of Stay (LOS) : the count of the number of inpatients at midnight
(approximately) each day in reporting period.(Data source VAED)

Length of stay (LOS) Length of Stay (LOS)/In Patient bed days : the count of the number of inpatients at midnight
(approximately) each day in reporting period.(Data source VAED)

Output Label (Output Code) A high-level defined category of health activity: Acute health (11000), Ambulance (12000),
Aged and home care (13000), Mental health (15000), Public health (16000), Dental health
(27000), Primary, community health (28000), Drug services (34000), Small rural health services

(35000).
Measurement Device A point of measure or capture of Activity Data, for example a NMI for electricity.
NABERS A national performance tool that provides an energy/water rating for buildings.

For DHHS facilities a rating can be provided for all facilities that have occupied bed and or aged
care bed data
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Network The database that accepts data from suppliers and directs the right data to the right Assets.
Data can only be uploaded to the Network via an Adaptor.
Normalised A factor that makes the norm or associated guantity comparable.

Occupied Bed Day (OBD)

Total number of bed days of all admitted patients and public sector residential aged care beds
accommodated during the reporting period, taken from a count of the number of inpatients at
about midnight each day. (Data source VAED)

Organisation

A grouping of one or more assets for reporting purposes. An alternative to reporting on Assets.
Organisations can define the structure of services with which the Assets are used to deliver
health services.

Organisational Hierarchy

Represents a generic organisational structure to support reporting across multiple assets.

Organisational Asset Relationship

The link between an Asset and an Organisation that facilitates the allocation of data to the
Organisation. Relationships have from/to dates that can be used to represent the time period
an Organisation wishes to report on an Asset. N

Parent Asset

An Asset which has a series of related sub-assets in its Asset Hierarchy (e.g. a Facility can be
a Parent Asset of a Building).

Pedigree

An indicator used to describe the quality of usage data for an Activity, based on source and
type, and hence determine which usage data should be used for an Activity. The level of
pedigree depends on its usage type (actual or estimated) and data source (entity records,
manual reading, sub-metered-electronic, supplier electronic, supplier invoice, waste audit).

Peer Group

A defined category to enable comparison of facilities and assets with similar facilities and
assets.

Pending Data

If data has been uploaded and processed into the EDMS and is found to vary (outside pre-set
parameters) from the same period the year before, it will be given a Pending status and must

be reviewed and accepted before it can be used for reporting. Data that is an exact duplicate

will also be given a Pending status.

Per Patient Treated

PPT - per patient treated, which is an aggregation of occupied bed days, separations, and
emergency department presentations.

Person Type (Normalisers)

Information about an asset/organisation that is able to change values over time. Person Type
data is stored on relationships to allow it to change over time. Normally focussed on people
and/or job role counts but also used for area and km travelled. Indicators using Person Type
values will calculate using the specified time period’s data set. There are 3 different types of
person types (normalisers) depending on how they need to be added/averaged:

e Pointin Time — used for things like FTE where you want to normalise by the
value at a point in time for FTE this is 30" June

e Average —the values over the time period are averaged — used for things
like area

e  Sum —the values are added over the time period — used for km travelled,
separations, bed days, burials, cremations etc

. See Section 6.8 to see how to enter/edit person type data.

Price Smoothing

A contract procedure where billing costs are evened out for the financial year. This can result in
different cost data being reported compared to the actual billing data received.

Portfolio

A portfolio is a set of member tenants form the same tenant group, grouped together for the
purposes of consolidated reporting.
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RAC ID

The unique code the Department of Health & Human Services uses to attach residential aged
care Health Activity Data to a facility or building.

Recycling Rate

The total weight of recycled material divided by the total of general (landfill) waste and recycled
material = Recycled material / (General waste + Recycled material)

Recycled Water

Typically, Class A recycled water is purchased from a water authority for use around the facility.

Reclaimed Water

Water recovered and re-used at a facility, with little or no treatment. Examples include the
recovery of water from CSSD and dialysis reverse osmosis equipment.

Region The Department of Health & Human Services Region the Asset is located in and must be either
Barwon-South Western, Eastern Metropolitan, Gippsland, Grampians, Hume, Loddon Mallee,
North & West Metropolitan, Southern Metropolitan.

Site A collection of Buildings located on one or many land parcels not separated by a road. A Site
can only have one address.

Separation Separations — A separation is when an admitted patient’s episode of care (their total hospital
stay from admission to discharge, transfer or death) ends. A separation is also counted when
there is a change in the type of care a patient is receiving. (Data source VAED)

Solar Power Recorded solar power generation data, generally uploaded weekly via automated process
called Direct Data Energy Via Email (DDEVE)

Sub-Asset Is an asset within and asset hierarchy that sits below a parent asset. Typically, a facility is the
parent with buildings within that facility being child or sub-assets

Supplier An entity that provides consumption information to the EDMS (e.g. an electricity retailer).

Tenant/Tenancy A tenant is the entirety of an Eden Suite customer’s data including the users, activities, assets,
organisations and usage data

Tenancy Users domain within the Environment Data Management System

13.2 Acronyms

AIMS Agency Information Management System
DM Data migration

ED Emergency department

EDMS Environmental data management system
ESA Energy Services Agreement

GLN Global Location Number (GS1 standard)
HPV Health Purchasing Victoria

HS Health Service

IP Intelligent Pathways

LOS Length of Stay

LPG Liguefied Petroleum Gas
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MD Measurement device

MIRN Meter Installation Reference Number (unigue ID for gas meters)
MOG Machinery of Government

NGERS National Greenhouse Emissions Reporting Scheme

NMI National Meter Identifier (unique ID for electricity meters)

OAR Organisation Asset Relationship

PAG Project Advisory Group

PPT Per Patient Treated

PSRAC Public Sector Residential Aged Care

RAC Residential Aged Care

T&D Transmission and Distribution

UAT User Acceptance Testing

VAED Victorian Admitted Episode Dataset

VEMD Victorian Emergency Minimum Dataset
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